Updated: August 26 2009

AMENDMENTS TO THE TAXICAB RULES AND REGULATIONS OF THE CAMBRIDGE LICENSE COMMISSION

I. SUBIJECT: Credit Card Regulations

In order to assist the implementation of voluntary Credit Card processing in Licensed Cambridge Hackney Carriages the

Hackney License Commission has compiled the following rules which affect the implementation. Also below are the
License Commission standards.

Rule 1. Be Equipped for Credit Card Processing:

1. Effective October 1, 2009 taxicabs shall voluntarily be equipped with an electronic credit card processing
capability. Such equipment shall list fare, tolls, fees, and tips separately for processing

purposes. Such equipment shall have the ability to electronically authorize the transaction in a timely
manner. Such equipment will provide a printed receipt that includes:

a. Cambridge Licensed Taxi Number,
b. Date,

c. Time
d. Charge Amount and
e. Hackney Carriage Unit Taxi Hot Line: 617-349-6140

a. Credit Card Processing Fee: Medallion Owner, Lessor, Manager or Radio Service or Banking Lending source
may charge a Hackney Carriage Driver a maximum 5% fee for processing Credit Card Transactions. The Medallion
Owner, Lessor , Manager, or Radio Service may not charge any fee for that portion of the fare due to tolls or tips. If the
Medallion Owner, Lessor, Manager, Radio Service chooses a source of the required equipment that charges less than a
5% fee, only that amount actually paid may be charged to the Hackney Carriage Driver.

b. No Hackney Carriage Driver who voluntarily accepts credit cards shall refuse to accept a credit card as

payment for a fare after October 1, 2009 and no Driver may demand a fee above the fare in return for accepting a credit
card payment. (Massachusetts General Law’s Chapter 140D sec. 28a).



c. No Licensed Hackney Carriage may belong to a Radio Dispatch Service which charges a processing fee
above 5% for that portion of a credit card charge or voucher.

d. No Medallion owner, lessor, lessee, manager, or radio service, may require a minimum fare in order for a
passenger to use a credit card. Such regulation is in accordance with contract requirements by banking/lending
institutions that no minimum amount shall be allowed in order to use such service.

e. Transfer or Sale of Medallion: If a medallion is transferred or sold, the vehicle must then be equipped to
accept credit cards in accordance with the above requirements on a non-voluntary basis.

f. All Hackney vehicles and drivers must so designate in plain site, that the cab does accept credit cards and such
designation shall be by......ccccoovvvvvcieinnns

Il. Taximeter Requirements:

a. Be outfitted with an approved taximeter as defined in writing by the License Commission. Any such
approval shall be in writing and shall be stored in the Medallion File. If a Hackney Carriage does not have a
fully functioning taximeter, it shall be deemed unfit for service as a Hackney Carriage. The taximeter must
meet the following requirements:

1. The taximeter must be officially sealed by the City of Cambridge Department of Weights and Measures.
2. All taxicabs must have taximeters that dispense printed receipts containing the following information:

. Cambridge license taxi number;
. Date-Trip number;
Times (start and stop);
. Mileage traveled (distance per trip);
. Extras;
Totals;
. Hackney Carriage Unit Taxi Hot Line: 617-349-6140
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3. All taxicabs must have a taximeter capable of gathering, storing and retrieving the following
information:

a. Medallion number; and
b. Summary of service for a one (1) year period that includes:
i. Total trips;
ii. Total fare miles; and
iii. Total number of fares
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Amendment to Rules Booklet Article XV. Rule 2- Vintage of Vehicle (Page 18 of Rules Booklet):

Effective October 1, 2009, and thereafter, no vehicle shall be approved for use as a Cambridge taxicab when the vehicle
begin its sixth year. The assembly line completion date has no standing. The year appearing in the vehicle title and/or

the RMV registration shall determine the vehicle date of origin. ( All the paragraphs that follow shall stay the same.....)

Except that anyone requesting on a case by case basis, to use another vehicle other than a sedan, such as a van or SUV,
such vehicle may not be more than four years old under the same standards for vintage as above.

IV. Amendment to Rule 16 Of Rules Booklet (Page 23)-Non-Customary Type of Vehicle:

The use of a vehicle other the customary sedan, such as a van, or SUV, may be allowed by the License Commission so
long as it is no older than 4 yrs old by request and on a case by case basis.

V. Amendment to Rule 10, Page 16 of Rules Booklet: Taxi School- Disciplinary requirement
In addition to the requirement for new drivers, all existing drivers who have been found to have violated any

rules and regulations or policies of this booklet, may be required by the Hackney Officer, Executive Officer or
Commissioners to attend the full classes of the Taxi School to be retrained as part of a disciplinary decision.

VI. Amendment to Rule 3, Page 14 of Rules Booklet: Owner’s Failure to Train Properly:

In addition each medallion owner shall submit on a regular basis, a list of drivers, lessees,and sublessees that
operate his vehicle, with contact telephone numbers and addresses. A copy of every lease, sublease or other driving
arrangement must be submitted to the License Commission.






