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Michael Muehe

Executive Director/ADA Coordinator
Carolyn R. Thompson

Disability Project Coordinator
M E M O R A N D U M

To:
Ellen Semonoff, Assistant City Manager for Human Services

From:
Michael Muehe

Re:
Response to City Council Order O-51—ADA Compliance

Date:
October 13, 2005

I am writing in response to City Council Order O-51, which reads as follows:

That the City Manager be and hereby is requested to provide the City Council with a status report regarding the City's compliance with the Americans with Disabilities Act (ADA) in all relevant aspects of City work, policies and ordinances.

City Work -- ADA Capital Improvements

For each of the past seven years, the City has allocated $50,000 through its capital budget process for the elimination of architectural barriers in City-owned facilities.  These monies have been used to construct accessible restrooms, install automatic door openers, and complete a variety of other accessibility improvement projects in various City buildings and facilities. Furthermore, since the passage of the ADA in 1990, several dozen City parks and playgrounds have been renovated and equipped with modern play equipment that meets ADA standards.

City Work -- Curb Ramps

Since the enactment of the ADA in 1990, the City's Department of Public Works has had an ongoing program of installing curb ramps (pedestrian ramps) throughout the City.  Most recently, during 2004 and 2005 DPW has repaired and/or replaced almost 600 curb ramps across the City.  These ramps were reconstructed through Chapter 90, Miscellaneous Sidewalk Repair and Pedestrian Ramps contracts; and, roadway reconstruction projects such as Cambridgeport Roadways, Cambridge Street Reconstruction, and Porter Square.  
 

DPW has mapped and completed an assessment of the City's 3,940 curb ramps and is developing a strategy to address the ramps with major and significant ramp faults.  Ramps were assessed on 5 potential fault characteristics including: openings with less than 3.5 feet, slopes greater than 8% slope, poor condition, puddling at base of ramp, and misalignment with crosswalks.  Faults that include poor condition and non-compliant slopes are believed to cause the most difficulty for persons with disabilities.  These ramps represent a total of 109 ramps or less than 2.8% of ramps citywide. DPW together with the Commission for Persons with Disabilities will develop a plan to prioritize the repair of these noncompliant curb ramps over the next several months.  



Ellen Semonoff, Assistant City Manager for Human Services

October 13, 2005

Page 2

City Work -- Façade Improvement Program
In the mid-1990s, Cambridge established a Façade Improvement Program, targeting certain economically disadvantaged areas in the City. In 2002, this program was expanded to include any sales or service establishment with a storefront in the City.  This program provides businesses with matching grants of up to $35,000 for façade improvements, which may include improved access for customers with disabilities, as well as the restoration of architectural details, better windows and doors, and well-proportioned signage and lighting. Over the past ten years, dozens of Cambridge businesses have received matching grants and have become ADA-compliant in the process. 

An architectural consultant retained by the City is available to provide professional help to applicants through the conceptual design stage, at no cost to the applicants. City staff also provide technical assistance to property owners or tenants seeking to renovate or restore their commercial building façades, and provide information on federal tax breaks available to businesses that remove barriers to access. Businesses that are not already accessible must modify their storefronts to make them accessible as a condition of receiving matching City grant funds.

City ADA Policies

Since the early 1990s, the City has had a comprehensive set of ADA policies to address compliance with Titles I and II of the ADA.  These policies have been widely distributed and periodically reissued.

City Ordinances
The City's Human Rights Ordinance (Cambridge Municipal Code § 2.76.120) includes disability as one of the 13 protected categories, along with race, color, sex, age, religious creed, national origin or ancestry, sexual orientation, gender, marital status, family status, military status, and source of income. As currently defined in the ordinance, “disability” means “any actual or supposed physical or mental handicap of an individual, other than the state of being presently legally incompetent.” Therefore, people with either mental or physical disabilities are protected from discrimination under the City’s Human Rights Ordinance. Indeed the Human Rights Commission has a history of receiving and investigating complaints from individuals with both mental and physical disabilities pursuant to enforcement of the ordinance. 
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