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CITY OF CAMBRIDGE

125 SIXTH ST, CAMBRIDGE, MA. 02142
TEL. (617) 349-6911 (24 hr: 617- 349-3300) FAX 349-6918

EMERGENCY COMMUNICATIONS DEPARTMENT

George L. Fosque, Emergency Communications and 911 Director (gfosque@cambridge911.org)

Paula M. Snow, Chief of Emergency Operations

Kenneth T. Pitts, Public Safety Computer Systems Manager

Leslie Carroll, Training and Admin Supervisor

Pat Macher, Administrative Assistant

Memorandum

To:
City Manager
From:
George Fosque

Re:
Council Order 2010 #88 from March 22, 2010
Date:
April 13, 2010

The Council Order asks the city to confer with various departments and outside agencies and to:
a. “report back to the City as to under what circumstances the public should expect the Cambridge Police Department not to act on a public safety related issue because the problematic behavior is taking place on property over which the City has jurisdiction but over which some other entity has concurrent or some other type of jurisdiction” and
b. “to report back to the City Council with a list of properties over which the Cambridge Police Department does not have jurisdiction.”
The Emergency Communications Department ECC staff takes all 911 calls and most all other calls for both emergency and non-emergency police assistance. Thus, it is the ECC staff that first receives “police” calls from the public, probes for relevant details or information, and then “triages” the response according to protocols developed jointly with the Cambridge Police.

After some investigation, we discovered that the Council Order arose – at least in part – from a call made to the ECC on Friday March 5 at 9:32 AM  in which a caller stated there was a “group of people drinking and playing loud music on the little access stairway at the MBTA station in Porter Square”. The ECC dispatcher told the caller that this was “on the MBTA” and offered to give the caller the number of the MBTA Police. The caller asked if he could be transferred and the ECC dispatcher attempted to transfer the call. We do not know whether the call was successfully transferred.
The ECC dispatcher erred in not sending the police. It is the long-standing policy of the CPD - as carried out by ECC personnel - to have a police unit (or units) sent to most all calls for service on state, MBTA and federal properties. In fact, the Cambridge Emergency Communications Call Taking Manual states under the topic head “Police Jurisdictional Issues” the following”
Per C.P.D. Memorandum, dated 02/12/92:  The police officers of the City of Cambridge are empowered to enforce the laws of the Commonwealth of Massachusetts, the ordinances of the City of Cambridge, and their rules and regulations that relate to the maintenance of public order, anywhere “within” the boundaries of the City of Cambridge.  Any calls for service, on State, MBTA, of Federal property (other than routine calls) shall receive a Cambridge response.  This includes motor vehicle accidents on State roads.  The particular agency affected will be notified of the situation, and advised that Cambridge has unit(s) responding.

The call was not routine in that there was an ongoing disturbance in a public place.

It should be noted that in the last 9 months, the ECC has dispatched Cambridge Police to 168 incidents on MBTA property in Cambridge. Further, we routinely dispatch to road accidents on state property and we have a long-standing relationship with Harvard University and MIT Police Departments to work cooperatively and together on calls from various university facilities.
We here in the ECC know of no properties in the City which are totally outside the jurisdiction of the Cambridge Police.
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