
Cambridge  
   Consumers’ Council 

Working in cooperation with the  
Massachusetts Attorney   

General’s Office  

831 Massachusetts Avenue 
Cambridge, MA 02139 

Tel: 617-349-6150  
TTY: 617-349-6112 
Fax: 617-349-6148 

consumer@cambridgema.gov 
http://www.cambridgema.gov/Consumer 

 
Follow us on Twitter!  

http://twitter.com/CambridgeLCP 
 

What You Need to Know 

• The Cambridge Consumers’ 
Council works in cooperation 
with the Massachusetts Attorney 
General’s Office to mediate      
disputes between consumers and 
businesses located in the cities of         
Cambridge and Somerville. 

• If  you feel you have been the   
victim of  improper business   
practices, contact our office to  
receive a complaint form or        
speak with  a member of  our      
staff. 

• A printable complaint form can 
also be found on our website. 

• The Consumers’ Council also   
provides information to           
consumers through speaking     
engagements. Feel free to contact 
us if  you are interested in setting 
up such an engagement!  

 

How To Contact Us 

Business Hours 
Mondays: 8:30 am - 8:00 pm 

Tuesday-Thursday: 8:30 am - 5:00 pm 
Friday: 8:30 am - 12:00 pm 

 
We can be reached by: 

  Mail 
  Cambridge Consumers’ Council 
  831 Massachusetts Avenue, First Floor 
  Cambridge, MA 02139 
 
  Telephone 
  Main Line: (617) 349-6150  
  Voicemail:  (617) 349-6151 
  TTY:          (617) 349-6112 
 
  Fax 
  (617) 349-6148 
 
  Email 
  consumer@cambridgema.gov 
 
  Visit us on the Web                      
  http://www.cambridgema.gov/Consumer 
 
 



 
 Who We Are What We Do How To File a Complaint 

The Cambridge Consumers’ Council 
works in cooperation with the MA         
Attorney General’s office to mediate      
disputes between consumers and          
businesses. The Consumers’ Council, a 
City of Cambridge agency,  is one of     
nineteen Local Consumer Protection     
Agencies (LCPs)  throughout the      
Commonwealth of  Massachusetts. 

The Consumers’ Council serves: 
 
• All residents of Cambridge and 

Somerville regardless of where a    
business is located 

• All customers of business within 
Cambridge or Somerville regardless 
of where a consumer lives 

 
Attention is given to the elderly,  people 
with disabilities, those with language      
barriers and all others  without regard to 
income.  
 

All services are provided free of charge. 
 

Current Staff: 
Laura M. Nichols, Executive Director 

lnichols@cambridgema.gov 
 

Corey R. Pilz, Complaint Manager 
cpilz@cambridgema.gov 

When a problem arises, the staff of the   
Consumer’s Council directly negotiates with 
business and consumers to reach a resolution 
which both parties find satisfactory.       
Consumers often contact the Consumers’ 
Council as a final effort to resolve a       
dispute before taking legal action. 
 
Some of  our common complaints      
concern: 
 
• Advertising 
• Auto Repair, Sales and Leasing 
• Cable/Satellite Services 
• Credit/Credit Cards 
• Debt Collection 
• Financial Institutions/Banking 
• Fitness/Health Clubs 
• Home Improvement 
• Landlord/Tennant Issues 
• Travel Agencies 
• Retail Sales/Internet Sales 
 
The Consumers’ Council also provides    
consumers with information on their rights 
in the Commonwealth. The Consumer’s   
Council is available for speaking               
engagements and information can always be        
obtained by contacting our office. 
 

Before mediation can begin, a written 
complaint must be filed with the 
Consumers’ Council. Consumers 
should do this when they feel they 
have been the victim of  improper 
business practices. 
 
Before filing a complaint, a consumer 
should gather and photocopy any 
documents relevant to the dispute. 
These can include contracts,        
receipts, and/or correspondences 
with the business. Photocopies 
should be included with the complaint. 
 
Complaint forms can be obtained in 
one of  two ways: 
 
• By contacting our office directly, 

one of  our staff  member can mail  
a form directly to your home 

• A printable form can also be found 
on our website . 

 
Please Remember to Recycle! 
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