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July 31, 2006

Robert W. Healy

City Manager

Re:
City Council Order #32, dated 6/2/06

Sir:

In response to the City Council #32, dated 6/5/06 requesting a report on the crime alert system that Boston is launching.  

Currently, Boston residents who are interested in receiving information regarding crime alerts are directed to register with a website: citizenobserver.com.  This is a nonprofit organization that assists police departments, citizens, and the business community in sharing crime information.  There are currently three hundred (300) departments signed on to this service across the country.  The Boston Police Department is the only Massachusetts department utilizing the service, with three (3) districts participating.  The department receives a basic web space to list a department message and links to crime watch groups.  Residents who are interested in receiving email alerts are required to register with citizenobserver.com.  When the Boston PD creates an alert, they send it out to registered users via citizenobserver.com.

The Department could easily duplicate this functionality using the city's e-line service.  Our IT Staff has met with Ms. Mary Hart, MIS Director and she is confident that we could set up an alert system using e-line.  There are several benefits to using this system:

· It’s an existing service that many Cambridge residents have signed up for

· It is completely controlled by the City of Cambridge - no third parties are involved

· It could be integrated into the Department's website and the City's website

The purpose of the meeting with MIS was to begin the process of redesigning the Department's website and including a content management tool.  This is an excellent opportunity to change the way we manage publishing alerts on the website and distributing them via e-line.  The department is planning on implementing new technology for the website. We have follow-up meetings scheduled to discuss implementing this technology successfully as it will be a benefit to the citizens of our community.  We are confident that the department will be able to implement this technology with the assistance of MIS in the coming months.  

Please feel free to call if you require any additional information.

Sincerely,

Ronnie Watson

Police Commissioner  
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