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January 20, 2015

To:	Richard C. Rossi
	City Manager

From:	Owen O’Riordan, Commissioner, DPW
	

Re:	Council Order O-1, dated November 10, 2014 regarding property damage to private property during City’s street reconstruction projects
	

		
	






City contractors are required to take appropriate steps to avoid damaging private property and to document the pre-construction condition of property to assist with any damage claims.  Contractors are also required to carry insurance policies to cover any damage caused by their construction operations.
For typical sidewalk, roadway and minor utility projects, contractors conduct a pre-construction survey documenting the conditions along the back of a sidewalk prior to beginning construction.  This is done through videotape and / or photographs.  Particular attention is paid to fences, walkways, driveways and other elements that may be affected by sidewalk reconstruction.
For projects involving significant utility work with deep excavations, contractors conduct vibration monitoring and pre-construction surveys of adjacent private property with the property owner's consent.  The pre-construction surveys focus on existing conditions inside and outside private structures.  Many, but not all, residents take advantage of these pre-construction surveys.   
Property owners are strongly encouraged to have the pre-construction survey on their home when offered.  It is the best protection against damage as it provides clear documentation of the condition of the property prior to construction.  Most insurance companies recommend keeping photographs of private property – both inside and outside.  This is a good practice and can help assist with any claims associated with damage to property.  
If residents believe their property has been damaged by construction, they should file a claim directly with the contractor, as the City is not liable for these claims.  Residents may contact DPW to determine the contact information for the contractor performing the work.  The claim should include detailed information such as the date the damage occurred, the extent of damage, photos, cost estimate, etc.  This will assist the contractor and its insurance company as they evaluate the claim.  The resident can also request a copy of any pre-construction survey conducted on their property.
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