







September 10, 2004

Dear City of Cambridge Employee and Family Members:

I am pleased to announce that as a result of the competitive bid process, the City has re-contracted with Health Resources to provide our Employee Assistance Program for the next three years. 

As part of the bid process, we examined the services offered by the EAP, and looked for ways to enhance those services beyond traditional EAP offerings.  Health Resources will continue to provide up to four free, confidential counseling sessions to benefited City employees and their immediate family members. These sessions may include telephone assessment, counseling, referral, and follow-up for employees and their family members who may be experiencing difficulties or concerns with personal issues. In addition, Health Resources will now offer improved work-life resources, as well as discounted legal services and financial counseling services (details attached).

City of Cambridge employees can also utilize the Health Resources website, which has articles along with interactive tools and calculators designed to provide information on a variety of topics. To access the website, go to www.healthresourcescorp.com, click on “client services” on the left hand side of the panel, then click  “Click here to log into your EAP Work Life Web services” button (there are a few “click here” options, so be careful to select the correct one). The user name is cambridge and the password is employee. 

Topics that the EAP can offer advice and information on include:

Child Care


Legal Issues


Job/Career

Depression


Grief/Loss


Financial Crisis


Sexual Harassment

Work/Family Conflicts

Couples Issues

Domestic Violence

Chronic Illness


Anxiety

Eating Disorders


Trauma



Elder Care

Alcohol Abuse


Drug Abuse


Single Parenting


Teenagers


Stress



Phobias

I want to assure you that the Employee Assistance Program is confidential.  No individually identifying information about who uses the service is given to the City of Cambridge. Health Resources is staffed by professionally trained and licensed mental health clinicians.

To take advantage of this free, 24-hour, confidential service, call 1-800-451-1834.

Please contact the Personnel Department/Employee Benefits at 349-4337 with any questions or concerns you may have regarding this resource.

Sincerely,









Robert W. Healy









City Manager

Health Resources EAP Enhanced Services

Work-Life Services

Health Resources partners with Workplace Options (WPO), a leading Work/Life Service provider.  WorkPlace Options is well known in the industry for their depth of resources, the quality of their staff, and their service excellence and flexibility.  

WPO provides telephonic and web access to Child Care, Elder Care, Adoption, Educations and Daily Living resources.

Telephonic Services

Telephonic Services include consultation and a research and referral service that provides the caller with support for everything from dependent care to pet care to wellness resources.  Here are just a few examples of covered services:

Child Care


Child Care Centers


Family Day Care in Homes


Nanny/Au Pair Agencies


Before and After School Care


Summer Camps

Adoption


International Adoption


Adoption Attorneys


Surrogacy

Education


Public and Private K-12 Schools


Tutors


Exam Preparation


Colleges and Universities

Elder Care


Senior Housing


Home Care and Adult Day Care


Retirement Communities


Hospice


Alzheimer’s/Dementia

Daily Living


Pet-sitting


Relocation


Consumer Purchases

Wellness


Fitness Centers


Diet and Nutrition Counseling


Smoking Cessation

Both Written Content and Direct Consultation services are provided in English and Spanish.  Consultative services are also provided in other languages through the use of the Certified Languages International Line.

Web Services

To access the website, go to www.healthresourcescorp.com, click on “client services” on the left hand side of the panel, then click  “Click here to log into your EAP Work Life Web services” button (there are a few “click here” options, so be careful to select the correct one). The user name is cambridge and the password is employee. 

Web services provide information in four general areas: 

Family and Caregiving
Resources for managing the care and education of family members.  Locator databases support articles, resource links and interactive tools for childcare, elder care, adoption and educational issues.

Health and Welness
Resources for supporting healthy lifestyles at home and work.  Articles, links, and interactive tools related to physical wellness, disease prevention, and management of illness.

Emotional Well-Being-
 Resources to support emotional and mental health with the goal of maintaining a healthy outlook on life.

Daily Living- 
Practical resources for dealing with life’s daily issues.  Help with everything from pet sitters to plumbers.

Website Features include:


2500 tip sheets 


Child Care and Elder Care locators


Financial and daily living calculators


Assessment Tools

Legal and Financial Services

Health Resources contracts with Consolidated Legal Concepts, Inc. (CLC) to provide Legal and Financial services for EAP clients.  

Description of Benefits:

Legal: 

 Each member is entitled to one initial thirty-minute office or telephone consultation per separate legal matter at no cost with a network attorney.  If the member wants to retain the attorney they can do so with a preferred rate reduction of 25% from the attorneys normal hourly rate.  Virtually all types of legal matters are eligible for these services, excluding an employee wanting to take legal action against the City of Cambridge or an employee’s defense against an action taken by the City, including any arrest or enforcement action take by Cambridge Police Officers.

Financial: 

Each member is entitled to no cost telephonic consultation with CLC’s financial counselors.  Typical matters include credit counseling, debt and budgeting assistance, tax planning, retirement and college planning questions.  These services are provided by seasoned financial professionals and licensed CPA’s.  Telephonic consultations are generally limited to between thirty and sixty minutes per session.

Mediation:

Each member is entitled to one initial thirty minute office or telephone consultation per separate legal matter at no cost with a network mediator.  In the event that the member wishes to retain the mediator, they will be provided with a preferred rate discount of 25% from the mediator’s normal hourly rate.  Typical matters include divorce and child custody, contractual and consumer disputes, real estate & landlord tenant, car accidents and insurance disputes.

