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April 1, 2009

Robert W. Healy, City Manager
City of Cambridge

795 Massachusetts Avenue
Cambridge, MA 02139

Dear City Manager Healy:

Thank you for forwarding the request from the City Council relative to Council Order
No. 12 dated March 23, 2009, which requested information on whether the Cambridge
Health Alliance will be mailing notices of its community meetings directly to consumers.
The Cambridge Health Alliance also received this request directly from City Councillor
Decker’s office and a reply was sent to her on March 27, 2009.

All patients received letters, which were translated into Spanish, Haitian Creole and
Portuguese. Riverside patient letters were postmarked 03/12/09 and North Cambridge
letters 3/16/09. In addition to the letters, all patients received automated phone calls
reminding them of the meetings. Flyers in the four languages were posted at the health
centers, in public housing developments and other housing, and in the neighborhoods
near the health centers. These flyers were also forwarded to City Clerk Margaret Drury
on March 12, 2009 for distribution to the City Council. Public Service Announcements
in Haitian Creole were aired on Haitian radio- this seemed to be the most effective in
encouraging the large number of Haitian patients who attended. Copies of the letter
(version English) and the flyers in all languages are enclosed for your reference.

All four patient meetings in Cambridge, two each for the Riverside and North Cambridge
Health Centers, have been completed and were well attended. Based on feedback we
received from the patient advisory teams at the sites, each site held an evening meeting
and a Saturday meeting to maximize attendance. Attendance ranged from 15 to 65
patients per meeting. '

Thank you again forwarding this request and please do not hesitate to contact me if you

should have further questions.
Sincerely,
J!. ( ; /’1 /
-«f:-'i e V% LT L .’4_'/:--""'_
ennis D. Keefe 4
Chief Executive Officer

Cambridge Health Alliance

1493 Cambridge Strest * Cambridge, MA 02139
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CHA North Cambridge Health Center is moving on May 19, 2008.
We will be combining with CHA Cambridge Family Health North.
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Site Posters (2x3 feet)
In 4 languages for 3 sites: Riverside,
North Cambridge and East Somerville
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Patient Meeting Posters (11x17)

and flyers (8.5x 11)

4 Languages for 3 sites: Riverside, North
Cambridge and East Somerville
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NORTH CAMBRIDGE Letters in English, Haitian Creole, Spanish and Brazilian Portugues
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RIVERSIDE Letters in English, Haitian Creole, Spanish and Brazilian Portugues
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Cambridge Health Alliance
QUESTIONS ABOUT THE CHANGES AT THE

CHA Riverside Health Center

LAST UPDATED 3/13/08

The CHA Riverside Health Center is moving. We will join the team at the CHA CHA INFORMATION SERVICE
Windsor Street Health Center on June 22, 2008. Our new site will give our patients VisIT U WEESTTL oo | .
access to more services than are found at our current site. We will continue to serve wwwi.challiance.org/changes
people of all cultures. =5y
TELEPHONE:
617-575-5700

Question: Why is the Riverside Health Center practice moving?
Answer: We are combining our primary care services into fewer locations. This change ~ EMAIL YOUR QUESTIONS 70 US:
will make better use of our space, staff, and providers. The Riverside practice is changes@challiance.org

one of our smallest sites. This makes it hard to provide you with the best care. CHA

Windsor Street Health Center is one of our larger and newer sites. It will let us

improve our patient care.

Question: Are there any other benefits to going to the CHA Windsor Street Health Center?

Answer; Qur new site will offer more primary care services. These include Internal Medicine, Pediatrics, Family Medicine
and mental health. We will have evening hours at our new site. We will also have walk-in services for sick kids. Dental
services are found in the same building.

Question: Where is our new site? How do you get there?
Answer: Our new site is at 119 Windsor Street in Cambridge. This is near Central Square. It is about a mile from our
current site.

Question: Will staff at our new site speak other languages? Will non-English speakers feel welcome there?
Answer: Our new site will have staff that speak many languages. They will welcome people from all cultures.

Our new site will also have many diverse patients. This includes people from Haiti, Brazil, Latin America, and

across the world.

Question: How do you make an appointment with your provider at our new site?
Answer: You can use our current number until the move. After we move, just call our new number (617-665-3600).
Your medical records will move at the same time we do.

Question: Will our new site accept your health insurance?
Answer: Yes. All CHA sites accept the same kinds of health insurance, with one exception. We take Health Safety Net
coverage at all our sites except for the Primary Care Unit at the Cambridge Hospital campus.

Question: Do you have other options for primary care at CHA?
Answer: We hope that you will follow your provider to their new site. But you do have other options.

To choose another CHA primary care site, please call the CHA Information Service at 617-575-5700. Our
staff can help find the best fit for you. You can also visit www.challiance.org and search for a new provider.
You can search by specialty, practice, name, city, gender, or language.

NOTE: Turn over for a map and details about the CHA Windsor Street Health Center.

GRO9-101-Riverside-Ouestions




CHA Windsor Street

Health Center

119 Windsor Street, Cambridge
617-665-3600

Directions from (A) Riverside Health Center
to (B) Windsor Street Health Center:

1. Go west on Western Ave

. Take a quick left onto Howard Street
. Turn left onto River Street

. Turn right onto Mass Ave

. Take a left on Windsor Street

(= TG o B = N VY R L)

. The health center is .2 miles down on your
left side

ever before.

Our Services:
« Primary care for all ages
* Pregnancy care
* Walk-in services for children
= Family Planning
= Women'’s Health services

Current Hours:

Monday, Thursday 8:30am - 7:00pm
Wednesday 10:00am - 7:00pm
Tuesday, Friday 8:30am - 5:00pm

PELETU SR -

About CHA Windsor Street Health Center

(A) CHA Riverside Health Center
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About CHA Windsor Street Health Center:
CHA Windsor Street Health Center has an expert team that will be joined by the Riverside Health Center practice. Qur new
team will provide a wide range of health services for people of all ages. There will be providers trained in Internal Medicine,
Pediatrics, and Family Medicine, This lets them care for the whole family! You will be able to choose from more services than

» Nutrition

= HIV/STD counseling
and testing

* Mental Health services

s Dental services

HARVARD
MEDICAL SCHOOL
TEACHING AFFILIATE

(B) CHA Windsor Street Health Center

GRd8-Frarside Questions



Cambridge Health Alliance
CHANJMAN NAN

CHA iverside Health Center a

Denye vésyon an 03/13/08

Riverside Health Center CHA a ap deplase. Nou pral jwenn ekip ki nan Windsor SEVIS ENFOMASYON CHA A
Street F—Iealth‘Ce‘nt_er CHA a le 22 jen 2009. Nouvo lokal nou an ap bay pasyan nou VR N HEO RN
yo aksé ak plis sévis pase sa k genyen nan lokal nou ye kounye a. N ap kontinye sévi www.challiance.org/changes
moun ki gen tout kilti. Esios o L O
TELEFON:
617-575-5700

Kesyon: Pouki kiinik Riverside Health Center a ap deplase a? ==
Repons: N ap konbine sévis swen jeneral nou yo nan mwens lokal. Chanjman sa a ap IMEL KEKSYON W GEN POU NOU YO:
pémat nou pi byen itilize espas nou yo, anplwaye ak moun k ap bay swen nou yo. changes@challiance.org

Klinik Riverside la se youn nan lokal ki pi piti nou genyen yo. Sa fé | difisil pou nou ba

w pi bonjan swen k genyen. Windsor Street Health Center CHA a se youn nan lokal ki

pi gran ak pi néf nou genyen yo. L ap pémét nou amelyore swen pasyan nou yo.

Kesyon: Eske gen 1ot avantaj 1é n al nan Windsor Street Health Center CHA a?

Repons: Nouvo lokal nou an ap ofri plis sévis swen jeneral. Sévis sa yo ap gen ladan yo Medsin Entén, Pedyatri, Medsin
familyal ak lasante mantal. Nou gen tou I& nan aswe nan nouvo lokal nou an. N ap we tou timoun ki malad san yo pa gen
randevou. W ap jwenn sévis danté yo nan menm bilding sa a.

Kesyon: Ki kote nouvo lokal la ye? E kdbman m ka al ladan I?
Repons: Nouvo lokal nou an sitiye nan 119 Windsor Street nan Cambridge. Li toupre Ceniral Square. Li apepre mwatye
yon mil de lokal nou ye kounye a.

Kesyon: Eske anplwaye nan nouvo lokal la pale 16t lang? Eske moun ki pa pale Anglé yo ap santi yo byenveni?
Repons: Nouvo lokal nou an gen anplwaye ki pale plizyé lang. Y ap byen akeyi moun ki gen tout kilti. Nouvo lokal nou an
ap genyen tou pasyan ki soti plizyé kote. Ap gen ladan yo moun ki sot Ayiti, Brezil, Amerik Latin, ak toupatou nan mond la.

Kesyon: Kijan m ka pran yon randevou ak yon moun k ap bay swen nan nouvo lokal la?
Repons: Ou ka itilize nimewo bo isit la jiskaske nou deplase a. Apre n fin deplase, jis rele nan nouvo nimewo nou nan
(617-665-3600) Y ap transfere dosye medikal ou nan menm & n ap demenaje a.

Kesyon: Eske nouvo lokal Ia ap aksepte asirans lasante m nan?
Repons: Wi. Tout lokal CHA yo aksepte menm kalite asirans lasante yo, men gen yon eksepsyon. Nou pran asirans Health
Safety Net la nan tout lokal nou yo eksepte nan Sant Swen Jeneral ki nan lokal Lopital Cambridge a.

Kesyan: Eske m gen Iot chwa pou m pran swen jeneral nan CHA?
Repons: Nou swete w kontinye al pran swen nan men moun ki konn ba w swen an nan nouvo lokal i ye a. Men ou reyél-
man gen lot chwa.,

Pou w chwazi yon lot lokal CHA a kote yo bay swen jeneral, tanpri rele Sévis Enfomasyon CHA a nan 617-575-5700,
Anplwaye nou yo ka ede w jwenn kote k ap pi bon pou ou a. Qu ka vizite tou www.challiance.org epi w chache you
nouvo moun k ap bay swen. Qu ka chache pa espesyalite, klinik, non, vil, séks, oswa lang.

NOT: Vire paj la pou we yon kat ak detay sou Windsor Street Health Center CHA a.
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Windsor Street Health
Center CHA a

119 Windsor Street, Cambridge
617-665-3600

Direksyon de (A) Riverside Health Center
a (B) Windsor Street Health Center

1. Ale a lweés sou Western Ave

2. Vire s&k a goch sou Howard Street

3. Vire a goch sou River Street

4, Vire a dwat sou Mass. Ave.

5. Vire a goch sou Windsor Street

6. Sant lasante a sitiye a 0,2 mil sou bé goch ou

k pat janm genyen anvan.

Sevis Nou Yo:
= Swen jeneral pou tout la]
» Swen gwoses
= Séyis pou timoun san randevou
= Planin familyal
e Sévis Lasante pou Fanm

Lé N ap gen kounye a:
Lendi, jedi 8:30am - 7:00pm
Mekredi 10:00am - 7:00pm
Madi, vandredi 8:30am — 5:00pm

Clrbrides Flealth Allince

Osije Windsor Street Health Center CHA a

(A) CHA Riverside Health Center

CENTRAL
J

A (%0 s SQUARE

Camiidge ¢

Osijé Windsor Street Health Center CHA a :
Windsor Street Health Center CHA a gen yon ekip ekspé. Klinik Riverside Health Center ap vin jwenn yo. Nouve ekip nou
an ap bay yon gran varyete sévis lasante pou moun ki gen tout laj. Ap gen moun k ap bay swen ki resevwa fomasyon nan
Medsin Entén, Pedyatri ak Medsin familyal. Sa ap pémét yo pran swen tout fanmi an | W ap ka chwazi pami plis sévis pase sa

« Nitrisyon

= Konséy ak tés viris maladi Sida
& Sevis lasante mantal

e Sevis Danté

—

HARVARD
MEDICAL SCHOOL
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(B) CHA Windsor Street Health Center

GR09-Fnersids Questions_HD



Cambridge Health Alliance
MUDANCAS NO

CHA Riverside Health Center

Atuslrado em 03/13/03

O Riverside Health Center esta se mudando. Os seus profissionais de satde irdo se SERVIGO DE INFORMAﬁo_ CHA W

unir a equipe do Windsor Health Center até 22 de junho de 2008. Nos continuaremos VielTEo RO S0 SITE)

a atender pessoas de todas as culturas. www.challiance.org/changes
Pergunta: Poque a clinica Riverside Health Center esta se mudando? TELEFONE:

Resposta: Estamos unindo os nossos servicos de clinica geral em menos locais. Esta 617-575-5700 M T
mudanga nos permitird aproveitar melhor o nosso espaco, nossos funcionarios e profission- EMAIL AS SUAS PERGUNTAS PARA NOS:
ais. A clinica Riverside é um dos nossos menares locais, Isto dificulta podermos oferecer a changes@challiance.org

vocé um melhor atendimento. O Windsor Street Health Center € um dos nossos maiores e
mais novos locais. Isto nos permitira melhorar nosso atendimenta aos pacientes.

Pergunta: Existem outros beneficios em ir para o Windsor Street Health Center?

Resposta: O nosso novo local oferecerd mais servigos de clinica geral. Isto inclui: Medicina Interna, Pediatria, Medicina da Familia
e salde mental. Temos também hordrios noturnos no novo local. Teremos também servicos sem consulta marcada para as criangas
que estao doentes. Servicos dentérios podem ser encontrados no mesmo prédio.

Pergunta: Onde é o novo local? Como se chega Ia?
Resposta: O novo local fica no namero 119 da Windsor Street em Cambridge. Ele fica proximo a Central Square.
Fica aproximadamente a meia milha do nosso local atual.

Pergunta: Os funciondrios da nova clinica falam outras linguas? As pessoas que nao falam inglés se sentirdo bem
vindas la?

Resposta: Nosso novo local terd funcionérios que falam varias linguas. Eles receberao bem pessoas de todas as culturas. Nossa
nova clinica também tem pacientes bem diversos. Eles sdo pessoas do Haiti, Brasil, América Latina e de todas as partes do mundo.

Pergunta: Como marcar uma consulta com o seu profissional na nova clinica?
Resposta: Vocé pode usar o nimero de telefone atual até nos mudarmos. Apds a mudanga, vocé so precisa ligar para o nosso
novo numero (617-665-3600). O seu prontuério médico sera automaticamente transferido quando nés nos mudarmos.

Pergunta: O novo local aceitard o meu seguro de satde?
Resposta: Sim. Todos os locais da CHA aceitam os mesmos tipos de planos de saude. Nés aceitamos Health Safety Net em todos
os nossos locais com excegdo da Unidade de Clinica Geral (Primary Care Unit) no Campus do Cambridge Hospital.

Pergunta: Eu tenho outras opgoes de clinica geral na CHA?
Resposta: Nos esperamos que vocé acompanhe o seu profissional no seu novo local. Porém vocé terd outras opgoes.

Para escolher outro local de clinica geral por favor ligue para o servico de informagao da CHA no 617-575-5700. Nossos
funcionarios podem ajudé-lo a encontrar o servico mais conveniente para vocé. Vocé pode também visitar o www.challiance.org
para encontrar um novo profissional. Vocé pode pesquisar por especialidade, clinica, nome, cidade, sexo ou idioma.

OBSERVAGAO: Veja no verso o mapa e detalhes sobre o Windsor Street Health Center. s




Sobre o Windsor Street Health Center

(A} CHA Riverside Health Center

CHA Windsor Street KW R
Health Center Koy / Mo
119 Windsor Street, Cambridge |~
617-665-3600 S S
Diregdes do ponto (A) Riverside Health N 6‘& Cambridge ©
Center para o ponto (8) Windsor Street n:l = S R &
Health Center g.";_i,,,mm"ﬂ' S oA 2o
1. Siga na direco Oeste na Western Ave PN “;ﬁ;{“ A
2. Faca uma virada rapida a esquerda na LR )
Howard Street LAV R,
3. Vire a esquerda na River Street L Oy
4. Vire a direita na Mass Ave ..,_,_;'_.m..f"‘ ﬁ"ﬁ“‘-& : S, )
5. Vire a esquerda na Windsor Street | w5 ”-:5‘_‘ Fih
6. O centro de satide esta a 0,2 milhadoseu |, "{”,‘;‘,5;
lado esguerdo 1440ft

Sobre o Windsor Street Health Center:

nova equipe ira fornecer uma ampla variedade de servicos de satde
treinados em Medicina Interna, Pediatria e Medicina da Familia. Isto

Nossos servigos:

Horario Atual de Atendimento:
Segundas e quintas 8:30 - 19:00
Quartas 10:00 - 19:00

Tercas e sextas 8:30- 17:00

(B) CHA Windsor Street Health Center

O Windsor Street Health Center tem uma equipe especializada que iré se unir & clinica do Riverside Health Center. A nossa

para pessoas de todas as idades. Teremos profissionais
faz com que a equipe possa atender toda a familia! Vocé

poderé escolher entre uma variedade de servicos maior do que nunca .

» Clinica geral para todas as idades. * Servicos de Satde da mulher

* Atendimento pré-natal » Nutricao

» Servicos sem consulta marcada « Teste e aconselhamento de HIV/DST
para criancas « Servicos de Satide Mental

» Planejamento Familiar « Atendimento Dentério

GRS-Riverside Doestions _POST
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Cambridge Health Alliance
CAMB|OS EN

CHA Riverside Health Center

ULTIMA ACTUALIZACION 3/13/09

El CHA Riverside Health Center se estd mudando. Para el 22 de junic de 2009 nos SERVICIO DE INFORMACION DE CHA
uniremos al equipo de la clinica CHA Windsor Street Health Center. En este nuevo .

s : P ; : WEBSITE:
lugar, nuestros pacientes tendran acceso a mas servicios que los gue se brindan en el 3
. www.challiance.org/changes
lugar actual. Seguiremos atendiendo gente de todas las culturas. :
TELEFONO:
Pregunta: ;Porqué la clinica Riverside Health Center se estd mudando? 617-575-5700
Respuesta: Estamos combinando nuestros centros de atencion primaria en menos MANDE SUS PREGUNTAS POR EMAIL A:
lugares, lo que nos permitira hacer una mejor utilizacion del espacio, del personal y de changes@challiance.org

los profesionales de la salud. La clinica Riverside es una de nuestras clinicas mas
pequenas, lo que nos dificulta brindarle la mejor atencion. CHA Windsor Street Health
Center es una de nuestras clinicas mas grandes y nuevas lo que nos permitird mejorar la atencién a nuestros pacientes.

Pregunta: ;Hay otros beneficios al ir a CHA Windsor Street Health Center?

Respuesta: El nuevo centro ofrecerd mdés servicios de atencion primaria. Esto incluye Medicina Interna, Pediatria, Medicina de la
Familia y salud mental. Ademas, tendremos horarios de atencién més extensos y servicios de atencién inmediata (sin cita previa)
para los nifos enfermos. También hay servicios dentales en el mismo edificio.

Pregunta: ¢Dénde queda el nuevo centro, y como se llega?
Respuesta: El nuevo centro se encuentra en 119 Windsor Street, en Cambridge. Esto queda cerca de Central Square,
a casi una milla del actual centro.

Pregunta: ;Habla el personal del nuevo centro otros idiomas?,

¢Se sentiran acogidos los pacientes que no hablan inglés?

Respuesta: En el nuevo centro habra personal que habla varios idiomas y que acogera a las personas de todas las culturas.
Ademas, el nuevo centro tiene una gran diversidad de pacientes gue vienen de Haitl, Brasil, Latinoamérica y de todas partes del
mundo.

Pregunta: ;Como pido una cita con un profesional de la salud en la nueva clinica?
Respuesta: Hasta la mudanza, usted puede llamar a nuestro actual nimero de teléfono. Después de esa fecha, basta llamarnos al
nuevo nimero (617-665-3600). Su historia clinica sera transferida con la mudanza.

Pregunta: ;Aceptara el nuevo centro mi seguro de salud?
Respuesta: Si. Todos los centros de CHA aceptan los mismos seguros de salud, con una excepcion. Aceptamos el Health Safety
Net en todos los centros, menos en la Unidad de Atencion Primaria (Primary Care Unit) del Cambridge Hospital.

Pregunta: ;Tengo otras opciones de atencion primaria en CHA?
Respuesta: Esperamos que usted siga con su profesional de la szlud en el nuevo centro. Pero hay otras opciones.

Para elegir otro centro de atencion primaria de CHA, usted puede llamar al Servicio de Informaciones de CHA al 617-575-5700,
donde el personal le ayudard a elegir el profesional que mas le acomode. También puede visitar la pagina www.challiance.org y
buscar un nuevo profesional de la salud (new provider) por las categorias de especialidad, centro, nombre, ciudad, sexe o idioma.

OBSERVACION: De vuelta la hoja para ver un mapa y detalles de CHA Windsor Street Health Center.
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Sobre CHA Windsor Street Health Center

(A) CHA Riverside Health Center

CHA Windsor Street A TN S 5y
Health Center I/ A s A O
119 Windsor Street, Cambridge [~ | S
617-665-3600 i 5»' .f 7
Indicaciones para ir de (A) Riverside Health | L ,?h' ‘% 3 Caml:’idge Y |
Center a (B) Windsor Street Health Center: 1= ” AR % ; ‘_3?‘-!;'?"\' K
1. Vaya al oeste en Western Ave E_,".:a',{.nm',_st. '
2. Doble enseguida a la IZQUIERDA en Howard |2 jesenave

Street. §"___: I
3. Doble a la [ZQUIERDA en River Street "‘%r Ieh“‘"’ .
4. Doble a la DERECHA en Mass Ave. A N
5. Doble a la IZQUIERDA en Windsor Street esrad g® ,% 5
6. El centro de salud esta a 0.2 millas por el lado | | T ‘w s

izquierdo, P 250

(B} CHA Windsor Street Health Center

Sobre CHA Windsor Street Health Center:

CHA Windsor Street Health Center tiene un grupo de especialistas al gue se unird la clinica Riverside Health Center. Este
equipo en conjunto ofrecerd una amplia gama de servicios de salud a personas de todas las edades. Habra profesionales de |a
salud en Medicina Interna, Pediatria y Medicina Familiar. Asi jpueden cuidar a toda la familia! Podra elegir mas servicios que
nunca antes.

Nuestros servicios:

« Atencién primaria para todas las edades ¢ Nutricion

= Atencién del Embarazo = Examen y consejeria sobre VIH/ETS
= Atencién inmediata para nifos ¢ Servicios de salud mental

= Planificacion familiar s Servicios Dentales

= Servicios de salud de la mujer

Horario actual:

Lunes, Jueves 8:30am - 7:00pm
Miércoles 10:00am - 7:00pm
Martes, Viernes 8:30am - 5:00pm

—
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Cambridge Health Alliance
QUESTIONS ABOUT THE CHANGES AT THE

CHA North Cambridge Health Center

LAST UPDATED 02/25/03

The CHA North Cambridge Health Center practice is moving. We will join with ! T
ridge Hea practice is moving J CHA INFORMATION SERVICE

Cambridge Family Health North on May 21, 2009. Our new site will give our patients =]
access to more services than are found at our current site. We will continue to serve VISIT OUR WEBSITE:
people of all cultures. www.challiance.org/changes
ion: Whv is th h brid Ith i — TELEPHONE:
Question: y is the North Cambridge Health Center practice moving: 617-575-5700

Answer: We are combining our primary care services into fewer locations. This
change will make better use of our space, staff, and providers. The North Cambridge
practice is one of our smallest sites. This makes it hard to provide you with the best
care. Cambridge Family Health North is one of our larger and newer sites. It will let
us improve our patient care.

EMAIL YOUR QUESTIONS TO US:
changes@challiance.org

Question: Are there any other benefits to going to Cambridge Family Health North?

Answer: Our new site will offer more primary care services. These include Internal Medicine, Pediatrics, and Family
Medicine. (Many of you may know Dr. Lisa Dobberteen, who worked at the North Cambridge practice for many years).
We also have evening hours at our new site.

Question: Where is our new site? And how do you get there?

Answer: Cambridge Family Health North is at 2067 Mass Avenue. This is in Porter Square, about a half mile
from our current site. It is near the Red Line and several bus lines. Free parking is nearby.

Question: Will staff at the new site speak other languages? Will non-English speakers feel welcome there?

Answer: Our new site will have staff that speak many languages. They will welcome people from all cultures. Our new site
will also have many diverse patients. This includes people from Haiti, Africa, Brazil, and across the world.

Question: How do you make an appointment with your provider at our new site?

Answer: You can use our current number until the move. After we mave, just call our new number (617-575-5570).
Your medical records will move at the same time we do.

Question: Will the new site accept my health insurance?
Answer: Yes. All CHA sites accept the same kinds of health insurance, with one exception. We take Health Safety Net
coverage at all our sites except for the Primary Care Unit at the Cambridge Hospital campus.

Question: Do | have other options for primary care at CHA?
Answer: We hope that you will follow your provider to their new site. But you do have other options.

To choose another CHA primary care site please call the CHA Information Service at 617-575-5700. Our staff can help find
the best fit for you. You can also visit www.challiance.org and search for a new provider. You can search by specialty,
practice, name, city, gender, or language.

NOTE: Turn over for a map and details about CHA Cambridge Family Health North.
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CHA Cambridge Family
Health North

2067 Massachusetts Avenue
(Porter Square), Cambridge
617-575-5570

How to go from (A} CHA North Cambridge
Health Center to (B) Cambridge Family
Health North:

1. Go east on Rindge Ave, towards Clay Street
2. Turn right onto Massachusetts Ave.

3. Go about .1 miles, Cambridge Family Health
North will be on the left.

MBTA: Buses #77, #83 and #96 stop on
Mass Ave. near our new site.

Subway: The closest subway stop is the Red
Line at Porter Square. Walk past the shopping
center. You will see the Health Center on your
right.

Our Services:

e Primary care for all ages

« Nutritional Services

s Mental Health/Social Services

Current Hours:

Wednesday 8:30am - 8:30pm

{A) CHA North Cambridge Health Center

CHA Cambridge Family Health North
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About CHA Cambridge Family Health North (CFHN):

CFHN has an expert team that will be joined by the North Cambridge Health Center practice. Our new team will provide a
wide range of health services for people of all ages. CFHN will now have providers trained in Internal Medicine, Pediatrics, and
Family Medicine. This lets them care for the whole family! You will be able to choose from more services than ever before.

Monday, Tuesday, Thursday, Friday 8:30am - 5:00pm

|
{B) CHA Cambridge Family Health North

Cambridge Health Alliance
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Cambridge Health Alliance
CHANJMAN NAN SANT LASANTE

North Cambridge CHA a

Dénye vesyon an 3/26/09

Klinik Lasante North Cambridge CHA a ap deplase. Nou pral fé yon sél ak Klinik N T TR
Cambridge Family Health North la le 21 me 2009. Nouvo lokal nou an ap bay SE\"S ENFOMASYQN-C}_{A A
pasyan nou yo akseé ak plis sevis pase sa k genyen nan lokal nou ye kounye a. N ap VIZITE SIT ENTENET NOU AN:

kontinye sévi moun ki gen tout kilti. Eww_,cfraﬂiance.org_/cﬁ_a_ng_es
QN
Kesyon: Pouki klinik North Cambridge Health Center a ap deplase a? ;;5;7;_5700

Repons: N ap konbine sévis swen jeneral nou yo nan mwens lokal. Chanjman sa a e = -
5. i% . IMEL KEKSYON W GEN POU NOU YO

ap pémet nou pi byen itilize espas nou yo, anplwaye ak moun k ap bay swen nou yo. thandesGchallanted

Klinik North Cambridge la se youn nan lokal ki pi piti nou genyen yo. Sa fé | difisil g -org

pou nou ba w pi bonjan swen k genyen. Cambridge Family Health North la se youn

nan lokal ki pi gran ak pi néf nou genyen yo. L ap pémet nou amelyore swen pasyan nou yo.

Kesyon: Eske tout moun k ap bay swen yo ap pral nan Cambridge Family Health North la?

Repons: Non, Bill Kinsey pral nan Union Square Family Health nan Somerville. Olene Girault, enfimye ki fé etid pou | ka
konsilte moun nan, pral nan Windsor Street Health Center nan Cambridge. Dokté Anna Ham pral nan Cambridge Family
Health North.

Kesyon: Ki kote nouvo lokal la ye ? E koman m ka al ladan [?

Repons: Cambridge Family Health North nan 2067 Mass Avenue. Se nan Porter Square a li ye, apepre mwatye yon mil de
lokal isit la. Li toupre Liy Wouj la ak plizyé liy bis. Gen pakin gratis ki pa twd lwen.

Kesyon: Eske anplwaye nan nouvo lokal la pale I6t lang? Eske moun ki pa pale Anglé yo ap santi yo byenveni ?

Repons: Nouvo lokal nou an gen anplwaye ki pale plizye lang. Y ap byen akeyi moun ki gen tout kilti. Nouvo lokal nou an
ap genyen tou pasyan ki soti plizyé kote. Ap gen ladan yo moun ki sot Ayiti, Afrik ak toupatou nan mond la.

Kesyon: Kijan m ka pran yon randevou ak yon moun k ap bay swen nan nouvo lokal Ia?

Repons: Ou ka itilize nimewo bo isit la jiskaske nou deplase a. Apre n fin deplase, jis rele nan nouvo nimewo nou an
(617-575-5570). Y ap transfere dosye medikal ou nan menm |é n ap demenaje a.

Kesyon: Eske nouvo lokal la ap aksepte asirans lasante m nan ?

Repons: Wi, Tout lokal CHA yo aksepte menm kalite asirans lasante yo, men gen yon eksepsyon. Nou pran asirans Health
Safety Net Ia nan tout lokal nou yo eksepte nan Sant Swen Jeneral ki nan lokal Lopital Cambridge la.

Kesyon: Eske m gen lot chwa pou m pran swen jeneral nan CHA?
Repons: Nou swete w kontinye al pran swen nan men moun ki konn ba w swen an nan nouvo lokal yo ye a. Men ou
reyélman gen [ot chwa.

Pou w chwazi yon Iot lokal CHA a kote yo bay swen jeneral, tanpri rele Sévis Enfomasyon CHA a nan 617-575-5700.
Anplwaye nou yo ka ede w jwenn kote k ap pi bon pou ou a. Ou ka vizite tou www.challiance.org epi w chache you
nouvo moun k ap bay swen. Qu ka chache pa espesyalite, klinik, non, vil, seks, oswa lang.

NOT: Vire paj la pou wé yon kat ak detay sou Cambridge Family Health North CHA a.
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Cambridge Family Health North CHA a

{A) CHA Morth Cambridge Health Center

: . I
Cambridge Family Health B 5 Epeye e A Y -
North CHA a Y T | E“W:ﬂ"‘“ NE Y
i w = -
2067 Massachusetts Avenue SR § v ¢ ¥ AN L 8L
(Porter Square), Cambridge i . NI N ".;ﬁ
617-575-5570 [B : N e
e B i = Sk 2 L \ %;“
Kijan pou m ale de (A) North Cambridge 5 fsopent) f s f"‘ 5
Health Center CHA a a (B) Cambridge Family | AR —_— —— &
Health North: 3 i b 1 ' Y
. . ; = ¥ Chase S bind 3 s - 3
1. Pran direksyon lés nan Rindge Ave. nan ¢ u Z 3 & }{H‘
direksyon Clay Street. '§ - ’ 2 ,_&Ct
- * .
2. Vire a dwat sou Mass. Ave. o X 3 » f
3. Kontinye pou apepré yon 0,1 mil Cambridge _ Tty 37 }“J’f_g ~
Family Health North la ap sou bod goch ou. P Bobry - ) .-dﬁd&.'_.'&
My % 2 e
MBTA: Bis #77, #83 ak # 95 kanpe sou Mass —ri el S

o q 1420l
Ave. toupre nouvo lokal nou an.

1
. ( H idge Family Health North
Tren: Estasyon tren ki pi pre se Porter Square nan G CHA oo Femeiy Heaith N

Liy Wouj la. Mache pase bo kot sant ki plen
magazen yo. W ap we Sant Lasante a sou bo
dwat ou.

Osijé Cambridge Family Health North CHA a (CFHN):

CFHN la gen yon ekip ekspé k ap vin f& yon sél ak klinik North Cambridge Health Center a. Nouvo ekip nou an ap bay yon
gran varyete sévis Iasante pou moun ki gen tout laj. CFHN ap gen kounye a moun ki resevwa fomasyon nan Medsin Entén,
Pedyatri ak Medsin familyal. Sa ap pémét yo pran swen tout fanmi an! W ap ka chwazi pami plis sévis pase sa k pat janm
genyen anvan.

Sevis Nou Yo:

» Swen jeneral pou tout la]

= Sévis Nitrisyon

e Sévis Lasante Mantal/Sosyal

Lé N ap gen kounye a:
Lendi, madi, jedi, vandredi 8:30am — 5:00pm
Mékredi 8:30am - 8:30pm

—
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Cambridge Health Alliance
MUDANCAS NO

CHA North Cambridge Health Center
S -

S

Atualizado em 02/26/09

A clinica North Cambridge Health Center estd se mudando. Iremos nos unir ao

Cambridge Family Health North até 21 de maio de 2009. Naosso novo local dara aos nos- SERVICO DE INFORMA_QO.CHA

505 pacientes acesso a mais servigos do que os encontrados no nossos local atual. Nés VISITE O NDSS0 SITE

continuaremos a atender pessoas de todas as culturas. www.challiance.org/changes
; ; ) TELEFONE:

Pergunta: Porque a clinica North Cambridge Health Center esta se mudando? 617-575-5700

Resposta: Estamos unindo os nossos servicos de clinica geral em menos locais. Esta
mudanga nos permitird aproveitar melhor o nosso espaco, nossos funcionarios e profis-
sionais. A clinica de North Cambridge & um dos nossos menares locais. Isto dificulta
podermos oferecer a vocéd um melhor atendimento. O Cambridge Family North é um dos
nossos maiores e mais novos locais. Isto nos permitird melhorar nosso atendimento aos pacientes.

EMAIL AS SUAS PERGUNTAS PARA NOS:
changes@challiance.org

Pergunta: Existem outros beneficios em ir para o Cambridge Family Health North?

Resposta: O nosso novo local oferecerd mais servicos de clinica geral. Isto inclui: Medicina Interna, Pediatria e Medicina da
Familia. (Muitos de vocés conhecem a Dra Lisa Dobberteen, gue trabalha na clinica de North Cambridge ha muitos anos). Temos
também horérios noturnos no novo local.

Pergunta: Onde é o novo local? E como eu chego 1a?

Resposta: O Cambridge Family North fica no nimero 2067 da Mass Avenue. Ele fica em Porter Square, aproximadamente a meia
milha do nosso local atual. Fica perto da Linha Vermelha (Red Line) e de vérias rotas de onibus. H& estacionamento gratuito proxi-
mo a clinica.

Pergunta: Os funcionarios da nova clinica falam outras linguas? As pessoas que nao falam inglés se sentirao bem vin-
das la?

Resposta: Nosso novo local terd funcionarios que falam varias linguas. Eles receberao bem pessoas de todas as culturas. Nossa
nova clinica também tem pacientes bem diversos. Eles sd@o pessoas do Haiti, Africa, Brasil e de todas as partes do mundo.

Pergunta: Como marcar uma consulta com o seu profissional na nova clinica?
Resposta: Vocé pode usar o numero de telefone atual até nos mudarmos. Apos a mudanga, vocé so precisa ligar para
0 nosso novo numero 617-575-5570. O seu prontudrio médico serd automaticamente transferido quando nés nos mudarmos.

Pergunta: O novo local aceitard o meu seguro de saude?

Resposta: Sim. Todos os locais da CHA aceitam os mesmos tipos de planos de salde. Nos aceitamos Health Safety Net em todos
0s nossos locais com excecao da Unidade de Clinica Geral (Primary Care Unit) no Campus do Cambridge Hospital.

Pergunta: Eu tenho outras opgées de clinica geral na CHA?
Resposta: Nos esperamos que vocé acompanhe o seu profissional no seu novo local. Porém vocé terd outras opgdes.

Para escolher outro local de clinica geral por favor ligue para o servico de informacdo da CHA no 617-575-5700.

Nossos funcionarios podem ajuda-lo a encontrar o servigo mais conveniente para vocé. Vocé pode também visitar o
www.challiance.org para encontrar um novo profissional. Vocé pode pesquisar por especialidade, clinica, nome, cidade,
sexo ou idioma.

OBSERVACAO: Veja no verso o mapa e detalhes sobre o Cambridge Family Health North.

GAO3-101-NCambridge-Oosss_PORT




CHA Cambridge Family Health North

{A) CHA Morth Cambridge Health Center

CHA Cambridge Family T e B R g D oS e
Health North il S e N LY
> )
2067 Massachusetts Avenue L1 § : 7 ¢ pOA
(Porter Square), Cambridge J i A 2N 5%
617-575-5570 gF GO ,%% i
— SRStee Sl - ﬁ:’;- 3
“ - A
Como ir do (4) North Cambridge Health g ,,:"' % v
Center para o (8) Cambridge Family Health % L £ > o
g : f | meeen U7 N
1. Siga a Rindge Ave. em direcao a Clay Street. = PN 3 3 & :EL
2 3 W
2. Vire & direita na Mass. Ave. : 3 o TR e
3. Siga por aproximadamente .1 milha, o . | 3 o T Aeety ;
Cambridge Family Health North estara a | e Fomberong 3% ;,i’"'f a3
esquerda. ) g St hi "ﬁ%#%
L2 b Wl e o B
MBTA: Os 6nibus #77, #83 e #96 tém uma —sm g o
parada na Mass Ave. perto no nosso novo local.

i
F = . " , x i ity Health North
Metrd: A estacao mais perto & a Linha Vermelha em Porter Square. Passe o shopping 1B:CHAsEambritige Family Hestth o

center.

Vocé vera o centro de salide a sua direita.

Sobre o Cambridge Family Health North (CFHN):

O CFHN tem uma eguipe especializada que se unird a equipe da clinica North Cambridge Health Center. A nossa nova equipe
ira fornecer uma ampla variedade de servicos de salide para pessoas de todas as idades. O CFHN teré agora profissionais
treinados em Medicina Interna, Pediatria e Medicina da Familia. Isto faz com que a equipe possa atender toda a familia! Vocé
poderd escolher entre uma variedade de servicos maior do que nunca

Nossos servigos:

« Clinica geral para todas as idades.
e Servicos de Nutricao

» Servicos de Saude Mental

Horario Atual de Atendimento:
Segundas, tercas, quintas e sextas 8:30 - 19:00
Quartas 8:30-20:30
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Cambridge Health Alliance
CAMBIOS EN

CHA North Cambridge Health Center

ji"T @

ITIMA ACTUALIZACION 26/02

La dinica CHA North Cambridge Health Center se muda. Para el 21 de mayo : Tt
de 2002 nos uniremos con la clinica Cambridge Family Health North. En este SERVICIO DE INFORMACION DE CHA

nuevo lugar, nuestros pacientes tendran acceso a mas servicios gue los gue se WEBSITE: )

brindan en el lugar actual. Sequiremos atendiendo a gente de todas las culturas. www.challiance.org/changes
) . TELEFONO:

Pregunta: ;Por qué la clinica North Cambridge Health Center se muda? 617-575-5700

Respuesta: Estamos combinando nuestros centros de atencién primaria en menos
lugares, lo que nos permitird hacer una mejor utilizacién del espacio, del personal
y de los profesionales de Iz salud. La clinica North Cambridge es una de nuestras
clinicas mas pequenas, lo que nos dificulta brindarle la mejor atencién. Cambridge
Family Health North es una de nuestras clinicas mas grandes y mas nuevas, lo que nos permitird mejorar la atencion a
nuestros pacientes.

MANDE SUS PREGUNTAS POR EMAIL A
changes@challiance.org

Pregunta: ;Hay otras ventajas de mudarse a Cambridge Family Health North?

Respuesta: El nuevo centro ofrecerd mas servicios de atencion primaria. Esto incluye Medicina Interna, Pediatria y Medicina
de la Familia. (Muchos de ustedes conocen a la Dra. Lisa Doboerteen que ha trabajado en la clinica North Cambridge por
muchos afos). Ademas, tenemos horarios de atencién mas extensos.

Pregunta: ;Dénde queda el nuevo centro, y como se llega?

Respuesta: La clinica Cambridge Family Health North queda en 2067 Mass Avenue, Porter Square, a aproximadamente
media milla del centro actual. La linea roja y varias lineas de buses estan cerca. Hay también estacionamiento gratis cerca.

Pregunta: ¢Habla el personal del nuevo centro otros idiomas?, ;Se sentiran acogidos los pacientes que no
hablan inglés?

Respuesta: En el nuevo centro habra personal que habla varios idiomas y que acogera a las personas de todas las culturas.
Ademas, el nuevo centro tiene una gran diversidad de pacientes gue incluye gente de Haiti, Africa, Brasil y de todas partes
del mundo.

Pregunta: ;Como pido una cita con un profesional de la salud en la nueva clinica?

Respuesta: Hasta la mudanza, usted puede llamar a nuestro actual nimero de teléfono. Después de esa fecha,
basta con llamarnos al nuevo nimero 617-575-5570. Su historia clinica sera transferida con la mudanza.

Pregunta: ;Aceptara el nuevo centro mi seguro de salud?

Respuesta: Si, Todos los centros de CHA aceptan los mismos seguros de salud, con una excepcion. Aceptamos el Health
Safety Net en todos los centros, menos en la Unidad de Atencion Primaria (Primary Care Unit) del Cambridge Hospital,

Pregunta: ;Tengo otras opciones de atencion primaria en CHA?
Respuesta: Esperamos que usted siga con su profesional de la salud en el nuevo centro. Pero hay otras opciones.

Para elegir otro centro de atencién primaria de CHA, usted puede llamar al Servicio de Informaciones de CHA al
617-575-5700, donde el personal le ayudara a elegir el profesional que mas le acomode. También puede visitar la pagina
www.challiance.org y buscar un nuevo profesional de la salud (new provider) por las categorfas de especialidad, centro,
nombre, ciudad, sexo o idioma.

OBSERVACION: De vuelta la hoja para ver un mapa y detalles de CHA Cambridge Family Health North.
e A My 3 S ) 5 (07, 2 i A e S RO v o 4 v
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Mass Ave. cerca del nuevo centro.

CHA Cambridge Family Health North

[A) CHA North Cambridae Health Center

CHA Cambridge Family ER D P 7
Health North gl % % LECE - 5
r £ ¢ z W %
2067 Massachusetts Avenue ki) § § e ’ A
1 | N 7o
v - 3
(Porter Square), Cambridge R L e N s,
617-575-5570 W NG e
T_-_'--%a_ cqv——— : p g oy
e oA T
Cémo ir de (A) CHA North Cambridge 3 S Dt J’» %-' ‘f* R
Health Center a (B) Cambridge Family CORSNE o R —" Y &
Health North: & 2 e A 1 ¥ N i
z E ® Crarter Scroct - @ F .
1. Vaya hacia el este en Rindge Ave. hacia 3 — i Y J”:Eu
Clay Street 3 i 1 2 r-&‘ :,J‘i: aly
2. Doble a la DERECHA en Mass Ave. 3 7 i LN
3. Siga aproximadamente 0.1 milla, la clinica A Fmbertong, - 3% s 3,-"' R
Cambridge Family Health North esté a la © forang, e "é‘%&,‘; ;
izquierda Btk = = S e
g i e w‘ﬁ"“sq'iiﬁ@«_ el : ff /
—_—eee
MBTA: Los buses #77, #83 y #96 paran en 144K

i
(B} CHA Cambridge Family Health North

Metro: La estacion mas cercana es Porter Square de la linea roja. Camine pasado
el centro comercial (shopping center). El centro de salud esté a su derecha.

Acerca de la clinica CHA Cambridge Family Health North (CFHN):

CFHN tiene un equipo de especialistas al que se uniré la clinica North Cambridge Health Center. Este equipo en conjunto
ofrecerd una amplia gama de servicios de salud a personas de todas las edades. En el CFHN habra profesionales de la salud
especializados en Medicina Interna, Pediatria y Medicina Familiar. Asi jpueden cuidar a toda la familial Podra elegir mas
servicios gue nunca antes.

Nuestros servicios:

+ Atencién primaria para todas las edades
= Servicios de nutricion

« Servicios de salud mental y sociales

Horario actual:
Lunes, Martes, Jueves y Viernes 8:30am — 5:00pm
Miércoles 8:30am — 8:30pm

—
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1. CHA Cambridge Hospital Campus

1483 Cambridge Street
CHA Primary Care Center
617-665-1068

CHA Cambridge Pediatrics
617-665-1254

CHA Teen Heaith Center *

At Cambridge Rindge and Latin

458 Broadway

B17-665-1548

* Hours of operation will conform
to school calendar as of April 2008,

CHA Cambridge Family Health

237 Hampshire Strest

617-575-5570

CHA Cambridge Family Health North

2067 Massachusetts Avenue

£17-575-5550

4,

CAMBRIDGE

5. CHA East Cambridge Health Center
163 Gore Streel
617-665-3000
6. CHA Windsor Street Health Center
7. cHa Rwers]de Health Center

Vestarn Avenue

205 W
617-575-5620
Practice will move to and combine with
CHA Windsor Street Health Center
by June 30, 2009,

8. CHA North Cambridge Health Cnter
doe Avenus

617-565-3340
Practice will move to and combine with
CHA Cambridge Family Health North by
May 31, 2009.

SOMERVILLE

CHA Union Square Family Health
337 Somenville Avenue
617-665-3370

CHA Teen Connection *

(at Somervilla HS)

81 Highland Avenue

£17-575-5690

* Hours of operation will conform
to school calendar as of April 2009,

CHA Broadway Health Center
300 Broadway

CHA Somerville Pediatrics
617-284-7000

CHA Somerville Adult Medicine
617-284-7000

12. CHA East Somerville Health Center
42 Cross Street

£17-575-5520

Practice will move to and combine with the
Broadway Health Center by June 30, 2009.

13. CHA Somerville Hospital Campus
230 Highland Avenue
CHA Somerville Internal Medicine
Assocdatas
Medical Aris Buiiding
B17-591-6300
14. cHA Somerville Primary Care
26 Central Street
B17-591-6300
Practice will move to the Samesrville hospita!
campus and combine with the Internal
Medicine Associates practice [n the fall
of 2009.

15. cHA Everett
Teen Health *
At Everett High School
100 Eim Street
§17-843-0700

ECH

16. everett Family Health

Everatt, MA
617-

Broadway, Suite 204

389-0045

* Hours of operation will
conform to school calendar
as of April 2009,

Cambridge Health Alliance

By the end of 2009, the Everett
Family Health practice will
movefcombine with CHA Revere
Family Heaith.

Health Center
454 Broadway
Revere, MA

781-485-8222

HARVARD

MEDICAL SCHOOL
TEACHING AFFILIATE

17. cHA Malden Family 18. CHA Revere Family 19. winthrop primary care

Medicine Center
195 Canal Sirest
Malden, MA
781-338-0500

249 Washingtan Avenue
Winthrop, MA 02152
781-846-1318
By May 2009, the Winthrop
practice will close and patients
will be referred to CHA health
centers in Malden and Revere.




Primary Care changes are shown in GREEN.

CHA PRIMARY CARE LOCATIONS

CAMBRIDGE HEALTH ALLIANCE has primary care practices
in Cambridge, Somerville, Malden, Everett and Revere.
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15. CHA Everett

Teen Health *

At Everstt High Schoal
100 Elm Street
617-843-0700

*A pati de Avril 2009 le y
ap ouve yo ap konfoms
avek kalandriye lekdl fa.

16. Everatt Family Health
391 Broadway, Suite 204
Everett, MA
§17-388-0045
Nan fen 2008, Sant Sante Familyal
Everstt la ap deplase pou | vin fé
youn ak Sant Sante Familyal
Revere CHA a.

Cambridge Health Alliance

17.

CHA Malden Family
Medicine Center
185 Canal Street
Malden, MA
781-338-0500

HARVARD
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TEACHING AFFILIATE

1. CcHA cambridge Hospital Campus 5. CHA East Cambridge Health Center 9. cHA Union Square Family Health 13. cHA Somenville Hospital Campus
1483 Cambridge Streat 163 Gore Street 337 Somnervilla Avenue 230 Highland Avenue
CHA Primary Care Center 617-665-3000 617-665-3370 CHA Somerville Internal Medicine
617-665-1058 6. CHA Windsor Street Health Center 10. cHA Teen Connection * rg!fl;tf: o
i i 3 118 Windsor Street (at Somerville HS) VoK s s Bl
gr&iﬂg‘gﬁ* Peclies 617-665-3600 B ?H;g?h_lapg ggvenue 617-591-6300
o + Bl/-ala-a . a
2. CHA Teen Health Conter 7. g(l;l&ﬁwemde Health Center *A pati de Avril 2009 Ié y ap ouvé yo 14. CH.? Somerville Primary Care
At Cambridge Rindge and Latin s ap konfome avék kalandriye leka la. 26 Centrgl Strect
452 Sroatway 1 i 617-591-6300
617-665-1548 A pati de 30 Jyen Sant sa 2 ap deplase pou | 11, cHA Broadway Health Center A pati de oton 2009 Sant 52 a ap deplase
*A pati de Avril 2000 12y ap ouve yo | Vin f& youn ak Sant Sante Windsor Street [a. 300 Broadway pou | vin f& youn ak kiinik Medsin Entén
6 8 i ol ia. . e i ille fa.
; ap imnforn? avak ka.fandnye lekel la 8. CHA North Cambridgs Health Centar CHA Somerville Pediatrics Lopital Somerville
. CHA Cambridge Family Health 266 B Rindae Avenue 617-284-7000
£ o St 617-665-3340 CHA Somervile Adult Medicine
S A pati de 31 Me 2009 Sant sa a ap deplase §17-284-7000
4, cHa Cambridge Family Health North pou | vin f& youn ak Sant Sante Familyal
2067 Massachusatis Avenue Narth Cambridge CHA a. 12, CHA East Somerville Health Center
617-575-5550 42 Cross Street
617-575-5520
A pati de 30 Jyen Sant sa a ap deplase
pou | vin fé youn ak Sant Sante Broadway
CHA a.
MALDEN REVERE WINTHROP

18. CHA Revers Family
Health Center
454 Broadway
Reverg, MA
781-485-8222

19. Winthrop primary care
249 Washington Avenue
Winthrop, MA 02152
TB1-846-131
A pati de me 2009 y ap fémen Sant
Swen Jeneral Winthrop la, Y ap
refere pasyan yo bay Sant Sante CHA
yo ki nan Revere 2k Malden yo.
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LOCAIS DE CLINICA GERAL DA CHA
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CAMBRIDGE SOMERVILLE

1. CHA Cambridge Hospital Campus 5. CHA East Cambridge Health Center 9.  CHA Union Square Family Health 12. CHA East Somerville Health Center
1493 Cambridgs Street 163 Gore Street 337 Somenville Avenue 47 Cross Street
CHA Primary Care Center 617-665-3000 617-685-3370 617-575-5520
G17-665-1068 6. CHA Windsor Strest Health Center 10. CHA Teen Connection * A dinica tera uma junc3o e se mudara
: i 119 Windzor Street {at Somervilla HS) para o Broadway Health Center até 30
EH%?";?;;‘% Pediatrics 617-665-3600 B1 Highland Avenue de junhe de 2005.
ol 617-575-5690
3 Hikeen il Conters 7. CHA Riverside Health Center B e e 13.  cHA somerville Hospital Campus
At Cambridge Rindge and Latin 205 Western Avenue acordo com o calendirio escolar 230 Highland Avenue
459 Broau‘\.;.:y ) - Gf1som0 - a partir de abril de 2009, CHA Somerville Internal Medicine
517-665-1548 clinica terd uma junclo e se mudara Associates
* Hordrio de atendimento sera de para 8 Windsor Street Health Center 11, CHA Broadway Health Center Medical Arts Building
acordo com o calendério escolar até 30 de junho, 2009, 300 Broadway 617-581-6300
a partir de abril de 2009. CHA Somerville Pediatrics Ear
3. CHA Combridge Family Health 8. CHA North Cambridge Health Center 617-284-7000 14. (b Lol maning s
237 Hampshire Strest 266 & Rindge Avence CHA Somerville Adult Medicine el ooy
S atRe = BT E00 A dinica se rl:uciaré para o Hospital de
4. CHA Cambridge Family Health North A dince terd uma [Ungo @ 6 mudard para o Somerville & havera uma jungio com
b Cambridge Famlly Health North até 31 de o ik o
2087 Massachusstts Avenus maio de 2008 a clinlea do Internal Meadicine Assodates
£17-575-5550 ' no outono de 2009.

MALDEN REVERE

15. CHA Everett 16. Everett Family Health 17. CHA Malden Family 18. cHA Revere Family 19. Winthrop primary care
Teen Health * 391 Broadway, Suite 204 Medicine Center Health Center 2439 Washington Avenue
At Everatt High Schog! Everstt, MA 195 Canal Street 454 Broadway Winthrop, MA 02152
100 Eim Street 017-389-0045 Malden, MA Revere, MA 781-846-1318
617-843-0700 Ao final de 2008, a clinica do Everett 781-338-0500 781-485-8222 Até maio de 2009, a dinica de
* Horério de atendimanto Family Health tera uma jung3o e iré Winthrop Ird fechar e os pacientes
sera de acordo com o se mudar para o Revere Family serzo encaminhados para os cen-
calendério escolar & partir Health. tres de salde da CHA em Malden
de abril de 2008,

g em Revere.
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15. CHA Everett

186. Everett Family Health

Teen Health * 391 Broadway, Suite 204
At Evarett High School Everstt, MA
100 Eim Street £17-389-0043

617-843-0700

* A partir de abril de 2008,
el horario de ofitina se
ajusta al alendario escolar.

A fines del 2008, Everett Family
Health se habré mudado/unido
a CHA Revere Family Health.

ﬁ Cambridge Health Alliance

17. CHA Malden Family
Medicine Center
195 Canal Street
Malden,
721-338-0500

Y MEDICAL

18. CHA Revere Family
Health Center
454 Broadway
Revere, MA
781-485-8222
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\| Hzains cenven L — Primaria en Cambridge, Somerville, Malden, Everett y Revere.
Los cambios en la atendion }I'.I /7/7"/
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CAMBRIDGE SOMERVILLE
1. CHA Cambridge Hospital Campus 5. CHA East Cambridge Health Center 9.  CHA Union Square Family Health 12. CHA East Somerville Health Center
1493 Cambridge Street 163 Gore Street 337 Somerville Avenue 42 Cross Street
CHA Primary Care Center 617-665-3000 617-665-3370 617-575-5520
§17-665-1058 6. CHA Windsor Street Health Center 10. CHA Teen Connection * Para el 30 de junio dz 2009 el centro se
e Strsot { dll habra mudade y unide a CHA Broadway
CHA Cambridge Pediatrics 119 Windsor Street (at Somenville HS) Health Cerrt
st e 617-665-3500 81 Highland Avenue €aith Lenter.
517-665-1264 - J
oo £17-575-5600 ’ .
2. CHA Teen Health Center * 7. CH:'A‘EEVE”ME HE‘_alth Center * A partir de abril de 2008, 13. cHa S_urnen_n!le Hospital Campus
At Cambridge Rindge and Latin %[‘]; ;1.5 n 6’-\vem.e el horario de oficina se ajusta 230 Highland Avenue
459 Broadway bl al calendario escolar CHA Somerville Internal Medicine
617-665-1548 Para el 30 de junio de 2009 el centro se Raniiates
* A partir de abril de 2009, habra mudado y unide a CHA Windsor 11. CHA Broadway Health Center Medical Arts Building
ol horario de oficina se sjusts Street Health Center, 300 Broadway §17-501-6300
al calendario escolar. gy
3. 2 Cataidoe FariyEiedth 8. cHA North Cambridge Health Center Ff‘?;‘;";?ﬁ;”e Pediatrics 14. cHA somerville Primary Care
3 mbridge Family Hea 264 B Rindge Avenue Elise 26 Central Strest
it 617-6653340 CHA Someville Adult Medicine §17-591-6300
i Para el 31 de mayo de 2009 el centro se £17-284-7000 Para el otofio de 2008 el centro se habra
4, cHa Cambridge Family Health North habra mudado y unido a CHA Cambridge mudado al Somerville Hospital y unido a
g?i_" ?’355‘3552‘ elfs Avenue Family Health North. Internal Medicine Assodates.
617-575-555
EVERETT MALDEN REVERE WINTHROP

19. Winthrop primary cars
249 Washingten Avenue
Winthrop, MA 02152
781-846-1318

En mayo de 2002 cerrard el Winthrop

Primary Care y sus padentes seran
derivados a otros centros de salud
de CHA en Malden y Revere.




David Elvin, MD

Cambridge Health Alliance

CHA Primary Care Center
1493 Cambridge St., Cambridge, MA « 617-665-1068

The CHA Primary Care Center has an expert team that provides

a wide range of health services for adults of all ages. New:at the

CHA Primary Care Center
Each year, we help more than 5,000 Ioc:-?l_patlent-s stay healthy. e mow Bave st atilaan
Our doctors are trained in Internal Medicine, which means we can electronic medical record to give
see you for a yearly check-up, and can help with chronic illness, like you better care. > '
diabr-_jtes or asthma. Because we are based at t.he CHA Cambridge This system gives us direct access to
HOSpItaT Campus, you can get many Other services — from Women's ydur information When ygu come

Health to special testing — right in the same building. intoour offices. It also tells us if you

: have seen any other doctors in our
If you need a new doctor, call us at 617-665-1068. We accept most system, and why.

types of health insurance and are open until 8:00pm on Thursdays.
This makes it easy for you to get in if you need an evening appoint-
ment. Please turn over for directions and a list of our doctors,

This helps improve the quality of your
care, and reduces any wait times.

Our Services: Our Hours:

» Primary care for adults Monday - Wednesday
e Nutrition 8:00am - 5:00pm

« Diabetes management/counseling Thursday
 Addiction medicine 8:00am — 8:00pm
 Mental health services Friday

* HIV testing/counseling 8:00am - 5:00pm

. 5 ; G G0 E5
Cambridge H ealth Alliance g ;ﬂ;;‘ e
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www.challiance.org




Cambridge Health Alliance

Meet Yamini Saravanan

Yamini Saravanan, MD, joined CHA
in 2007 after completing our Internal
Medicine residency program. She is
now accepting new adult primary care
patients.

1493 Cambridge Street, Cambridge, MA 02139
Driving Directions

From West of Boston i-90 East

1. Merge onto |-90 E/MASS PIKE toward JCT 1-95/BOSTON (toll)
2. Take exit 18 (on the left) toward CAMBRIDGE/SOMERVILLE
3. Merge onto CAMBRIDGE ST.

4. CAMBRIDGE ST becomes RIVER ST BRIDGE then RIVER ST.

5. Turn SLIGHT RIGHT onto WESTERN AVE,

6. Turn SLIGHT LEFT onto PROSPECT ST.

7. Turn LEFT onto CAMBRIDGE ST.

8. Go THROUGH lights and the Hospital will be on your RIGHT

From North of Boston - I-93 South
1, Follow [-93 S toward BOSTON
2. Take the RT-38 S exit (exit number 30) toward
RTE 28/SOMERVILLE
3. Turn LEFT onto MYSTIC AVE/MA-38 S.
4. Turn SLIGHT RIGHT onto MCGRATH HWY/MA-28 S.
5. Turn SLIGHT RIGHT onto MCGRATH HWY/MEDFORD ST.
6. Turn RIGHT onto WASHINGTON ST.
7. Turn LEFT onto PROSPECT 5T.
8. Turn RIGHT onto SOMERVILLE AVE.
9. Turn SLIGHT LEFT onto SOMERVILLE AVE/UNION SQ.
10. Turn LEFT onto WEBSTER AVE.
11. Turn SLIGHT RIGHT onto PROSPECT ST.
12. Turn RIGHT onto CAMBRIDGE ST.
13. Go THROUGH lights and the Hospital will be on your RIGHT

From South of Boston - MA-3 North

. MA-3 N toward BOSTON

2. Take the RT-3 N. exit (exit number 268) toward
CAMBRIDGE/SOMERVILLE/BACK BAY/STORROW DR.

3. Keep RIGHT at the fark in the ramp

4. Merge onto STORROW DR/MA-28

5. Take the RT-3 N ramp toward GOV'T CENTER/KENDALL 50Q.

6

7

—

. Take the ramp toward CAMBRIDGE/MEMORIAL DR.
. Turn RIGHT onto MA-3 N/CAMBRIDGE ST.
Continue to follow MA-3 N,

Cambridge Health Alliance

Our Other Providers

David Baron, MD Richard Pels, MD

Susan Hardt, MD Lisa Rechtschaffen, MD
Somise Magny, APRN Robert Wall, APRN

ira Mintzer, MD William Zinn, MD

CHA PRIMARY CARE CENTER CHA Cambridge Hospital Campus, 2nd Floor

8. Stay straight to go onto MAIN ST.

9. MAIN ST becomes BROADWAY.

10. Turn RIGHT onto HAMPSHIRE ST.
11. Turn LEFT onto CAMBRIDGE ST..
12. Hospital will be on your RIGHT

From Downtown Boston

1. Follow STATE ST toward DEVONSHIRE ST.
2. STATE ST becomes COURT ST.

3. Turn SLIGHT RIGHT onto CAMBRIDGE ST/CITY HALL PLAZA
4. Continue to follow CAMBRIDGE 5T.

5. CAMBRIDGE ST. becomes MA-3 N.

6. Stay straight to go onto MAIN ST.

7. MAIN ST. becomes BROADWAY

8. Turn RIGHT onto HAMPSHIRE 5T,

9. Turn LEFT onto CAMBRIDGE 5T.

10. Hospital will be on your RIGHT

From Harvard Square

1. Follow Mass Ave. out of Harvard Sg. heading NORTH
towards Porter 5q.

2. With Harvard Yard on your right, BEAR RIGHT at the
light and immediately head toward an underpass

3. Straight in front of you will be the fire station and
the road will fork

4, Take the LEFT FORK onto CAMBRIDGE ST.

5. Follow CAMBRIDGE ST.

6. The Cambridge campus will be on your LEFT

Public Transportation

The CHA Primary Care Center is on MBTA Bus route 69, which
connects with both the Harvard Square T station (Red Line) and
the Lechmere Station (Green Line)

02 0 25
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