6-20-2011 Y20 A 3

The Cambridge City Council
Cambridge, MA 02139

Dear Council:

[ am attaching a letter, information I submitted to Shaw store # 7580 and the
SNAP program. | wanted the council to review the information in light of what I found. I
would like to think this is an isolated incident and one that can be corrected. The situation
affects Cambridge & Somerville residents.

Should the enclosed situation continue I think it would be a good idea to refer the
matter to another authority.
Sincerely; ﬂ
Paul Tammaro /\/
4 Marion Street
Cambridge, MA 02141



6-20-2011

Shaw’ Supermarket
store #s 7580

To whom it may concern:

I would like you to review the attached receipts showing my purchase of chicken
lobsters on 6-18-2011. I purchased the lobster first with label A. You can see the sell by
date of 6/16/11 on the receipt. The two lobsters were already cooked ( I can tell they
were red, not moving & on ice in the case ). The store receipt says 6/18/11 the day I purchased
the lobsters.

The second receipt B was given to me because I asked if the lobster could be
purchased with an EBT card. I was told they needed to change the code so I could
purchase the lobsters with an EBT card, which I did if you look at the store receipt. I
only point this out for the following reasons.

A. The price went up by 6 cents
B. The weight went up by .01 Ibs.
C. The description changed from hot cooked lobster to live chicken lobster

The state requires sell by dates to protect the public. I understand it is legal to sell out of date
food but only if the consumer is informed. I say this because I was handed the lobsters without
any indication of out of date issues.

The description should have read cooked lobster COLD. The lobster is on ICE. I know the food
stamp program sorry the SNAP program does not allow the purchase of prepared foods but iced
cooked lobster in my mind does not constitute hot prepared food. You can buy cooked shrimp on
ice with an EBT card why is it you list hot cooked lobster on your labels? I found your price
good but I do not like what I see in the labeling or the above issues.

I require an answer and some kind of accommeodation to this issue.
Sincerely; Happy Father’s Day

Paul Tammaro 7> M TM

4 Marion Street
Cambridge, MA 02141
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