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Healthcare Focus: People with Disabilities Face New Choices, Along with Old Barriers
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People with disabilities frequently encounter obstacles in their efforts to obtain adequate healthcare.  The first hurdle is often getting healthcare coverage, whether through an employer’s private insurance plan, or existing government programs like Medicare, MassHealth (Medicaid), or CommonHealth (a Medicaid buy-in program for working adults with disabilities). Then, even if you’re fortunate enough to get adequate insurance coverage, you still may encounter barriers when you visit your healthcare facility. 

In the course of monitoring the impact of the Americans with Disabilities Act, the National Council on Disability (NCD) has learned that people with disabilities do not have equal access to quality health care and health promotion services, due in part to a lack of ADA implementation and enforcement in healthcare facilities, as well as inadequate access to health insurance, deficiencies in healthcare coverage, and inadequate training of healthcare professionals. 
Getting Healthcare Coverage 
In early May 2007 the Massachusetts Health Insurance Connector will launch the new Commonwealth Choice program.  This is an outgrowth of the healthcare reform legislation passed by the state legislature last year.  The legislation established a goal of universal healthcare in Massachusetts, and introduced an “individual mandate” requiring everyone to obtain healthcare coverage.  
Commonwealth Choice will enable uninsured individuals (both with and without disabilities) to shop for and enroll in a health plan that works best for them -- whether they are shopping for individual or family coverage.  In addition, employers can establish pre-tax plans which they can offer to their employees.
Qualified individuals who have income at or below the federal poverty level (FPL), and who do not otherwise have healthcare coverage can continue to enroll in the Commonwealth Care program.  Commonwealth Care, which was launched in October 2006, pays the total cost of health insurance for sub-FPL individuals and helps pay for the cost of insurance for other qualified individuals.
Conversely, Commonwealth Choice plans come with a price tag – they will cost as little as $175 per month for the average uninsured individual in the most expensive eastern region of the state.  Identical plans in central and western Massachusetts will cost about $154 per month.  The plans offer a choice of deductibles ranging from zero to $2,000 with prescription drug coverage.  By way of comparison, a preferred provider organization plan without prescription drug coverage and a $5,000 deductible currently offered to the average uninsured person through the non-group market in the eastern region costs $335 per month.  
Three levels of Commonwealth Choice plans vary by price and cost sharing, but all offer comprehensive coverage, including inpatient and outpatient medical care, emergency care, mental health and substance abuse services, rehabilitation services, hospice and vision care.  The insurance carriers whose products earned the Health Insurance Connector’s Seal of Approval are Blue Cross and Blue Shield of Massachusetts, ConnectiCare, Fallon Community Health Plan, Harvard Pilgrim Health Care, Health New England, Neighborhood Health Plan and Tufts Health Plan.
Starting May 1, 2007, people can call a toll-free number at 1-877-MA-ENROLL (1‑877‑623 7773) to inquire about and enroll in these new healthcare plans. Or visit <www.mass.gov> and click on Commonwealth Choice (or Commonwealth Care for low income individuals).  There will be a single application form for Commonwealth Choice, MassHealth, and CommonHealth. 
Fighting Physical and Programmatic Barriers

For people with disabilities, getting adequate healthcare coverage is just the first hurdle.  Next, there are all the physical and programmatic barriers one encounters in trying to get healthcare services. Common obstacles include:
[image: image2.wmf]Architectural barriers in healthcare facilities -- examples include excessively sloped ramps, narrow doors and hallways, heavy doors without automatic openers, inaccessible bathrooms, too-high door thresholds, lack of room for wheelchair users in waiting rooms, lack of room to maneuver in exam rooms, and lack of privacy due to space problems.
Lack of accessible equipment -- this includes medical equipment to which patients must transfer for examination or treatment purposes, such as examination tables and chairs, tables used for radiological exams, and gurneys and other equipment such as scales. 
Many healthcare facilities, including hospitals, don’t have the necessary policies in place to ensure access to services.  For example, many lack procedures for determining the placement of inpatients who need accessible rooms, for ensuring that accessible beds are made available to individuals with mobility impairments, and for  planning to address concerns regarding bowel or bladder programs, diet, eating/drinking assistance, turning, 

and communication needs (e.g., call buttons, telephones).
Failure to use appropriate techniques for safely transferring and positioning patients with disabilities (especially for gynecological and radiological exams) including, the establishment and maintenance of lift teams with advanced training in lifting, whose responsibility is to transfer patients throughout the facility.
Lack of planning for outpatient care is another barrier, including the failure to determine whether people with disabilities will need any modifications of policies or procedures or auxiliary aids and services in order to receive equal medical services.  These modifications or auxiliary aids and services may include an adjustable exam table, Hoyer lift, or other assistance.
The Boston Center for Independent Living (BCIL), with assistance from Greater Boston Legal Services (GBLS), is starting a new project to make healthcare more accessible to people with disabilities.  At its start, the project will focus on issues faced by people who use wheelchairs or other mobility devices, or who have other physical disabilities that make it difficult for them to use healthcare facilities in the Boston area.  
The BCIL and GBLS healthcare access project has two initial goals.  The first is to interview individuals with mobility impairments who have encountered problems like the ones described above.  The second is to send a survey to people with mobility impairments who may have encountered similar problems.  The purpose of the survey is to get a better sense of the magnitude of some of these problems.
All interviews and surveys will be done in the strictest confidence and no information will be used without explicit permission from the individual interviewed.  Anyone who is interested in participating can contact Alexa Rosenbloom, 617- 603-1564, <arosenbloom@gbls.org> or Dan Manning, 617-603-1603, <dmanning@gbls.org>.
. 

Upcoming Events of Interest to the Disability Community
May 1 & 3
MDDA (Manic Depression & Depressive Association) Support Group at Mass. General Hospital meets every Tuesday and Thursday, 7-9 pm on the 4th floor in the Yawkey Building. Follow the signs. Meetings are free and open to public. For more information call 617‑855‑2795.
May 2

RSI (repetitive strain injury) Monthly Drop-in Support &Information Meeting (no registration is necessary) on first Wednesday of each month, 5:30 to 7 pm at 650 Beacon Street in Boston, 4th floor Conference Room, steps from the Kenmore Square MBTA station, and a few doors to the right of the Barnes and Noble Bookstore. RSI Action volunteers will answer questions and provide resources and support, including the opportunity to view our provider evaluation book. For more information, call 617-247-6827, check NEW website at <http://groups.yahoo.com/group/rsiaction> or email <rsiaction@yahoogroups.com>.
 May 2

Weekly support group for adults with LD/ADHD (learning disabilities & attention deficit hyperactivity disorder) meets in Cambridge near Harvard Square, 6 to 7:30 pm every Wednesday. Currently there are a few openings in this group, so if you are interested, contact Angelica Sawyer at 617‑661-3117.
May 2

Manic Depression & Depressive Association (MDDA) Bipolar Support Group meets every Wednesday evening, 7 to 9 pm at McLean Hospital in Belmont (Demarneffe Building, 1st floor lobby).  Includes a lecture; 7 to 8 pm, on the second and fourth Wednesdays. Call 617-855-3665 for more information.
May 3

Northeast Assistive Technology Conference and EXPO 2004 – in Chelmsford at Radisson Hotel and Suites. There will be free workshops on assistive technology, IEPs, funding, accessible recreation and hearing loss. Sponsored by the Massachusetts Council on Aging. For more information contact Alison Forsythe at 978-975-8587, ext. 1209 or <aforsythe@classinc.org.>
May 5

Sibshops – A program for the brothers and sisters (ages 7-12) of children with disabilities to talk with others in similar situations.  Meetings of this support group are held at the North Shore Children’s Hospital, 57 Highland Ave. in Salem. The $15 per child fee includes lunch and scholarships are available. For more information or to register, call 978-354-2660 or email <mroberts@partners.org.>
May 5

Italian Renaissance Sculpture: from Donatello to Giambologna – a tour at 11 a.m. presented in ASL by Deaf tour guide Leon Jerfita. Explore samples from the Museum’s recently rediscovered Renaissance sacred and secular treasures in bronze, terra-cotta, marble, silver and even papier-mâché. This tour is FREE but pre-registration is required by Monday, April 30 by e-mail <Rkahn@mfa.org>. Please note that this tour is for people who are fluent in American Sign Language; there will be no voiced English interpretation. For more information about getting to the MFA, see listing for March 11. 
May 5

Open Studios – at Cambridge Focus, 600 Memorial Drive in Cambridge, 1-5 p.m. Come meet the artists, participate in activities, enjoy refreshments and purchase artwork. Sponsored by the Artists with Disabilities Task Force and the Massachusetts Rehabilitation Commission (MRC). For more information contact Lisa Weber, Program Coordinator of the Consumer Involvement Program at MRC, 617-204-3638 (voice/TTY) or <lisa.weber@mrc.state.ma.us>.

March 8
Sit Down and Dance class begins at Cambridge YMCA – Come for one session or the whole series, 6-7 p.m. on Thursday nights. See related story on page 1.
May 8

Boston Voice Users is a group for people who use speech recognition or dictation software. They meet 7:30 to 9:30 pm on the 2nd Tuesday of each month at MIT in Building 2, Rm.142. To find out more about meetings and discussions go to <www.bostonvoiceusers.org>.
May 10
Sit Down and Dance continues at Cambridge YMCA, 820 Massachusetts Avenue, on Thursday evenings through May 24. Classes are free to members; $15 per session for others; drop-ins are welcome. For more information contact Sarah Carr, <scar@cambymca.org> or 617-661-9622, x726.
May 10  
Cambridge Commission for Persons with Disabilities (CCPD) monthly meeting – 51 Inman Street, 2nd floor Conference Room, 5:30 to 7 p.m. with opportunity for public comment.
May 12
A Taste of Gateway 2007 – fundraiser for Gateway Crafts with wine tasting and hors d’oeuvres buffet, 5-8 p.m. Tickets are $50 for event only. Exhibit runs from April 5 – May 12. Gateway Arts at 60-62 Harvard Street in Brookline is a non-profit service of Vinfen that includes a Studio Program, Crafts Store, and Gallery 95+ artists with disabilities are learning a vocation while realizing their dreams. For more information call 617-734-1577 or email gatewayarts@vinfen.org. 
May 15
Disability Policy Consortium (DPC) monthly meeting on 3rd Tuesday of month, 1-3 p.m. at the State House, Room A-1, in Boston.
May 17
Writing Measurable Goals on Your IEP – a workshop for parents at Melrose High School on the Lynn Fells Parkway, 7-9 p.m.  Every child with a disability who receives special education services must have an Individual Education Program (IEP) Parents will learn how to articulate a Vision for the IEP using evaluations to write annual measurable goals and how to measure their child’s progress. For more information contact Susan Nadworny of the Melrose Parents Advisory Council (PAC) at 781-665-5179 or <snadw@aol.com.>
May 23 
Access Advisory Committee to the MBTA meets 1 - 3:30 p.m. at State Transportation Building, 10 Park Plaza, Boston, Conference Room #2. Call 617‑973-7507 voice, or 617‑973‑7089 TTY for more information, to request Interpreters, or confirm date and time of meeting. Due to security measures, please bring proper identification to gain entrance to all meetings. 
May 23

Alzheimer’s disease: Caregiver tips on how to cope and communicate effectively hosted by Cambridge and Somerville Alzheimer’s Partnership, 6:30 to 8:00 pm at the Somerville Public Library, 79 Highland Avenue in Somerville. This free workshop features author Betsy Peterson discussing her book Voices of Alzheimer’s: Courage, Humor, Hope, and Love in the face of Dementia, and sharing her personal experiences as a caregiver.  For more information or to register for the program contact Liz Seelman at 617-349-6055.

May 28
Memorial Day FREE Open House at the MFA, 10 am – 4:45 pm – Bring the whole family for a fun-filled day of art activities and events at the Museum of Fine Arts, 465 Huntington Avenue in Boston. Tours and selected activities will be ASL-interpreted for Deaf patrons. For more information contact Ruth Kahn at <Rkahn@mfa.org> or 617-369-3302 voice or 617-267-9703 TTY or visit the museum’s website at <www.mfa.org>.  The MFA can be reached via the MBTA Green Line #39, or E Line to Museum of Fine Arts stop, or the Orange Line to Ruggles Station and walk to Museum Road. Parking is available for a fee. The Museum Road/West Wing Entrance to the Museum is accessible. 
May 30
Special Education Law: Children with Asperger Syndrome – workshop presented by attorney with Mass. Advocates for Children will emphasize legal requirements that ensure children with ASD receive education services to meet their unique needs and reach their potential. FREE but registration is required; contact Lisa at 617-393-3824, ext. 0.
June 2

Adaptive Recreation Fair – at Artisani Park from 9 am – 3 pm off Soldiers Field Road in Boston. Come explore possibilities for summer recreation! Check out accessible hiking equipment. Try out a variety of adaptive bikes; information on where to purchase bikes included. Sign up for kayaking, sailing and hiking in the Boston area and beyond. This event is free and open to the public. Refreshments provided. For further information call Gigi Ranno at 617-626-1294. Sponsored by Universal Access Program of Massachusetts Department of Conservation and Recreation
June 2

Visual Arts Program – meets every Saturday afternoon in June, 1-4 pm. Join other youth, ages 13-22 with and without disabilities, to learn “da skillz” from professional artists and explore artistic expression in a variety of media. $30 each session; scholarships are available. Sponsored by Partners for Youth with Disabilities. For more information call 617-556-4075, ext. 20 voice or 617-314-2989 TTY.

June 6
 
Manic Depression & Depressive Association (MDDA) Bipolar Support Group meets every Wednesday evening, 7 to 9 pm at McLean Hospital in Belmont (See March 7 for details.)
June 6

RSI Monthly Drop-in Group – first Wednesday of the month, see May 2 for details.
June 6

A.B.L.E. Tech: Achieving Better Life Experiences for Injured, Disabled, and Elderly Through 21st Century Technology – an MIT Enterprise Forum that will focus on the vast entrepreneurial opportunities that technology, engineering, and life sciences can have on the quality of every day life for aging and disabled people. The forum, at MIT’s Kresge Auditorium in Cambridge will include a Networking Reception at 5:30 pm and Panel at 7 pm featuring John Hockenberry (moderator) journalist and NBC News correspondent and Distinguished Fellow in MIT Media Lab;  Hugh Herr, Professor, Media Arts and Sciences, and MIT-Harvard Division of Health Sciences and Technology and Director of the Biomechatronics Group at MIT Media Lab; and, Dean Kamen, noted inventor (of the IBOT mobility system) and entrepreneur; President of DEKA R&D Corp.  Tickets are $25-$35 in advance, $40 at door; free admission for full-time students with valid ID.  For more information call 617-253-0015, go to <www.enterpriseforum.mit.edu/>, or email: <mitef@mit.edu>. 
June 12
Boston Voice Users is a group for people who use speech recognition or dictation software. Meets 7:30 to 9:30 p.m. second Tuesday of the month (See January 9 listing for details).
June 13
Autism Spectrum Disorder: Pathways to Employment – is a one-day conference for vocational rehabilitation and community rehabilitation provider staff that will focus on communication strategies, emotional and social considerations, education and career planning as well as job placement and supports. This event, sponsored by New England Rehabilitation Continuing Education Program (NERCEP) and Institute for Community Inclusion (ICI), is in Worcester. For more information, contact Melanie Jordan at <melanie.jordan@umb.edu> or 617/287-4327.
June 14 
Kayaking on Spot Pond / Middlesex Fells in Stoneham, 10 am – 4 pm, Thursdays through August 15 (skipping July 5). Join Outdoor Recreation of Hopkinton for flat water kayaking; learn new skills. Fee is $5 per person. Call 508-435-3965 to register; sponsored by Universal Access Program of Massachusetts Department of Conservation and Recreation
June 14
Cambridge Commission for Persons with Disabilities (CCPD) monthly meeting – 51 Inman Street, 2nd floor Conference Room, 5:30 to 7 p.m. with opportunity for public comment.
June 16
Kayaking on regional lakes and rivers – Learn new skills in a two-person kayak adapted to meet your needs. Fee of $55 includes equipment, individualized instruction, snacks and transportation between departure and activity site. Sponsored by Outdoor Explorations (OE) whose innovative and cooperative approach to adventure helps make the outdoors a welcoming place for people with disabilities. For more information or to register, contact OE at 781-395-4999 or <info@outdoorexp.org>.

June 19
Quality Employment Services for People who are Blind or have Visual Impairments –  from 9 am – 4 pm at the Carroll Center for the Blind, 770 Centre Street in Newton. Fee of $35 includes lunch. Participants will learn what vision loss can mean in relation to job modification and accommodations, how to access vision resources, and how to develop strategies for effective employment support and job retention. This event is sponsored by New England Rehabilitation Continuing Education Program (NERCEP) and Institute for Community Inclusion (IC); for more information, contact Melanie Jordan at <melanie.jordan@umb.edu> or 617/287-4327 (voice).
June 19
Disability Policy Consortium (DPC) monthly meeting on 3rd Tuesday of month, 1 to 3 p.m. at the State House, Room A-1, in Boston.
June 27
Indoor Kayak Pool Session – Experienced Outdoor Exploration (OE) staff will introduce participants to basic kayak equipment, safety, paddle strokes, and rescue techniques all adapted to meet your specific needs. Fee of $30 covers equipment, instruction, snacks, and transportation between OE and pool site.  For more information or to register, contact OE at 781-395-4999 or <info@outdoorexp.org>.

June 27
Access Advisory Committee to the MBTA meets 5:30 to 8:00 p.m. [note different time] at State Transportation Building, 10 Park Plaza, Boston, Conference Room #2. Call 617‑973-7507 voice, or 617‑973‑7089 TTY for more information, to request Interpreters, or confirm date and time. Due to security measures, please bring proper identification to gain entrance to all meetings.
June 28
Sailing on the Charles River in Boston – Learn to sail in modified sailboats with adaptive support, life guard on duty and assistance with launching. Sessions are 11 am to 3 pm every Thursday through August 30 (skipping July 5). Call 617-523-1038, ext 23 to register. The program costs $1 per person per session.
June 30
Overnight Kayak Adventure with Outdoor Explorations – After a day of paddling your group will learn camping skills of site selection, pitching a tent and back country cooking for a relaxing evening at the water’s edge. The $165 fee includes equipment and instruction customized to your needs, personal flotation devices, camping gear, food and beverages and transportation between OE and the trip site. For more information or to register, contact OE at 781-395-4999 or <info@outdoorexp.org>.
July 4

INDEPENDENCE DAY – Have fun, be safe!  (no RSI Monthly Drop-in Group)
July 6 

DRIVEN, National Juried Exhibition for Young Artists with Disabilities - Sponsored by VSA arts and Volkswagen of America, Inc. for youth ages 16-25.  Carl Jung said that “Art is a kind of innate drive that seizes a human being and makes him (her) its instrument.” The exhibition is looking for art – representational and abstract – that illustrates what drives, motivates, and sustains the artist. The work may reflect the role that disability plays in this process. The grand prize is $20,000 and the top three finalists will be honored in Washington, D.C. in late September. The DEADLINE for submitting all materials in digital format through café at <www.callforentry.org> is July 6, 2007. For more information and assistance contact Jennifer Wexler, Visual Arts coordinator at 202-628-2800, ext. 3885 or <jenniferw@vsarts.org>. 
July 7

Conference for Adults with Asperger Syndrome is being planned; details are coming soon. Contact Asperger’s Association of New England, at <www.aane.org>.
July 11

Manic Depression & Depressive Association (MDDA) Bipolar Support Group meets every Wednesday evening, 7 to 9 pm at McLean Hospital in Belmont (See May 2 for details.)
July 10

Boston Voice Users is a group for people who use speech recognition or dictation software. Meets 7:30 to 9:30 p.m. second Tuesday of the month (See May 8 listing for details.)
July 12

Cambridge Commission for Persons with Disabilities (CCPD) monthly meeting – 51 Inman Street, 2nd floor Conference Room, 5:30 to 7 p.m. with opportunity for public comment.
July 26

17th Anniversary of the signing of the Americans with Disabilities Act

Cambridge Commission for Persons with Disabilities

The Commission was established in 1979 to act as a clearinghouse on disability and access issues throughout the City of Cambridge. We strive to raise awareness of disability matters, to eliminate discrimination, and to promote equal opportunity for people with all types of disabilities – physical, mental and sensory. The Commission provides information, referral, guidance, and technical assistance to individuals and their families, employers, public agencies, businesses and private non-profit organizations.
The goal of our 11-member citizen advisory board, comprised primarily of individuals with disabilities, is to maximize access to all aspects of Cambridge community life. Our regularly scheduled Commission meetings, which always include an opportunity for public comment, are held at 5:30 p.m. on the second Thursday of each month. 

Access Notice: The City of Cambridge and Commission for Persons with Disabilities do not discriminate on the basis of disability. This newsletter is available in e-mail, large print and other alternative formats upon request. To add your name to our mailing list, to inquire about alternative formats, or for information about other auxiliary aids and services or reasonable modifications in policies and procedures, contact CCPD.

Cambridge City Council

Kenneth E. Reeves, Mayor
Timothy J. Toomey, Jr., Vice-Mayor
Henrietta Davis

Marjorie C. Decker

Anthony D. Galluccio

Craig A. Kelley

Brian Murphy

E. Denise Simmons

Michael A. Sullivan




City Administration

Robert W. Healy, City Manager
Richard C. Rossi, Deputy City Manager
Ellen Semonoff, Assistant City Manager, Human Service Programs
Commission for Persons with Disabilities 

Michael Muehe, Executive Director 

Carolyn Thompson, Disability Project Coordinator
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Larry Braman, Chair 

Kate Patton, Secretary 

Laura Brelsford

Maureen Coyne

Susan Ellis Holland

Eileen Keegan
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David Krebs

Owen O’Riordan

Donald Summerfield

Rachel Tanenhaus

Dave Wood

AccessLetter is produced by the Cambridge Commission for Persons with Disabilities, 
part of the Department of Human Service Programs, 
51 Inman Street, second floor, Cambridge, Massachusetts, 02139

We welcome your articles, comments, criticisms, and suggestions. Write us!

Read past issues on our website: www.cambridgema.gov/DHSP2/disabilities.cfm

If you would rather receive your copy of AccessLetter electronically, please provide us with your name and e-mail address. To request that your name be removed from our mailing list, contact us at 617-349-4692 Voice, 617‑492‑0235 TTY, 617-349-4766 Fax, or cthompson@cambridgema.gov

Cambridge Commission for Persons with Disabilities

51 Inman Street, second floor

Cambridge, MA 02139
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