
Cambridge Commission for Persons with Disabilities 
Minutes for July 9, 2009 

 
Present – Members: Eileen Keegan Bongiorno, Laura Brelsford, JoAnn Haas, Kate Patton Regal, 
Gordon Slater (Youth Ambassador), Don Summerfield, Rachel Tanenhaus, Dave Wood. 
Alternates: Bet MacArthur; Staff:  Michael Muehe, Carolyn Thompson 
Absent –Larry Braman, Dave Krebs, Owen O’Riordan 
Guests – Naomi Pinson 
 
Introductions – all members and the one guest were acquainted.  
 
Minutes – The Minutes for June 11, 2009 were approved.  
 
Announcements – Don Summerfield reported that the waitlist for the Home Care Assistance Program, 
run by the Mass. Rehabilitation Commission (MRC) is closed for the present, but that people needing 
such services should still call MRC to reinforce the need for funding to reopen the list.  Rachel 
Tanenhaus said she is thinking about doing a “blog-a-thon” over the July 25-26 weekend on behalf of 
the Guide Dog Foundation for the Blind. This is a national internet event where individuals and 
organizations set up blog-a-thons to raise attention to all kinds of issues. Don announced that he will be 
making a presentation to students at the Ivy School, a residential facility for youth age 14-22 who have 
substantial brain injuries, about his own experience with brain injury. 
 
 Public Works Report – In the absence of Kathy Watkins, Michael Muehe relayed information she 
had obtained regarding the possibility of sending a “buck sheet” about snow removal in with City tax 
bills. The City's Assessor’s Office is very reluctant to include flyers or notices about other issues and 
events in with these invoices. However, as has happened in the past, such notices could probably be 
included in the water bills to Cambridge property owners.  Kathy will be glad to discuss other options 
with CCPD. Laura Brelsford, who served on the ad hoc Snow Task Force last year, said that notices 
were sent through the “carrier sort” program of the Post Office, but it did now work too well. It is up to 
the individual postal carriers to sort out and deliver such notices. First class mailings were too 
expensive. She will contact Lisa Peterson and Becky Fuentes about other possible options. It was 
suggested that Lisa Peterson be invited to the September CCPD meeting to discuss how we can work 
together to get the word out early this fall about the importance of clearing snow and ice from all 
sidewalks in the city. 
  Michael Muehe interjected that he had already spoken with Laura Keohane of Greater Boston 
Legal Services about coming to the September meeting to talk about the settlement that has been 
reached between Partners Health Services (Mass. General Hospital, et al) and Boston Center for 
Independent Living (BCIL) and Greater Boston Legal Services (GBLS) to improve accessibility for 
people with disabilities in their facilities. They are to spend $15 million over the next five years on 
these improvements. A MOTION was made and seconded to invite one of these two individuals (Lisa 
Peterson and Laura Keohane) to the September meeting and one to the October meeting, with the 
preference that the snow discussion with Lisa Peterson be first. The Motion passed with no opposition 
or abstentions.  
 JoAnn Haas raised the issue of when and how residents are notified by the Dept. of Public 
Works (DPW) about construction work that will be taking place on the street where they live. She said 
she got a notice about a certified letter she had to pick up at the post office the day after the 
construction on her street and sidewalk began. In the discussion that followed several issues and 
questions were raised:  



• Regular mail would reach residents sooner than certified letters that have to be retrieved. 
Having to go to the post office to pick up an item adds another layer of complexity for some 
people with disabilities who have trouble with transportation and getting out. 

• Why not just put flyers in the doors of the houses on the particular street where construction is 
scheduled? 

• For people who are blind, printed flyers and letters are not an efficient way to be notified. 
• What about using the loudspeakers mounted on trucks as is done on street cleaning days? 
• Legally, how much notice has to be given ahead of time when NO PARKING areas are 

designated? 
• DPW posts construction updates on their website at 

www.cambridgema.gov/TheWorks/contents/constInfo.html and has email notices to which 
residents can subscribe, but these do not work for people who do not use computers. 

• Neighborhood associations and councils may be a better ways to notify people of work in 
specific areas. 

Rachel advised people to contact Michael or Carolyn at the CCPD office with questions or ideas they 
would like relayed to Kathy Watkins at DPW about notification concerning construction.  
 
Chair’s Report – Rachel Tanenhaus thanked Dave Wood for presiding at the last meeting in her 
absence, and reminded those present that there will be no CCPD meeting in August. The next meeting 
will be on Thursday, Sept. 10, 2009.   
 Rachel reported an encounter she recently had with a Cambridge cab driver. She had called for 
a taxi and they happened to send one of the accessible cabs. When the driver saw her guide dog he said 
he could not transport her, that the dog smelled bad and that he could not breathe with the dog in his 
vehicle. Rachel filed a complaint with the Cambridge License Commission and had to take time away 
from work to be at the hearing. They heard both sides of the story. The driver had never had a 
complaint filed against him in the previous 10 years. Rachel reviewed what is taught in Taxi School 
about serving customers with service animals. The driver said he had never heard of those regulations 
even though the Cambridge Commission for Persons with Disabilities has been teaching them at the 
monthly Taxi School for new drivers for well over 10 years. Rachel emphasized that 

• Someone allergic to dogs should not be driving one of the Accessible Taxicabs 
• This driver needs to file for an accommodation for his allergies with the License Commission 
• There needs to be some kind of refresher course or retraining for drivers on a regular basis. 

Michael said that the License Commission does an annual re-inspection of the cabs in order for drivers 
to get their licenses renewed. Michael will look into this relicensing procedure as this could be an 
occasion for some retraining of the drivers. 
 
Disability Reframed: A Community Film Series – Bet MacArthur said it has been discovered that 
the Department of Human Services has a license to show films from most of the major film 
distribution companies, as long as they are shown in certain City buildings (youth centers and senior 
centers). We will look into the possibility of having the next screening at either the Citywide Senior 
Center or at the new West Cambridge Youth Center.  It was suggested that the next showing be 
another Hollywood feature film and then maybe show a documentaries after that. The Saturday 
matinee seems to be a good format. Several future dates were suggested: August 22 or maybe 15, 
October 24 or maybe 17, and December 5 or maybe 12. Staff will check on the availability of the 
venues, and Bet will email the film selection committee to come up with some titles. [Note: The 
Citywide Senior Center has been reserved for the afternoon of Saturday, August 22, 2009.] 
 

http://www.cambridgema.gov/TheWorks/contents/constInfo.html


Executive Director’s Report – Michael Muehe gave updates on a variety of projects and issues. 
Thanks to the volunteers who helped with the booth at the River Festival on June 13. The accessible 
carousel on the Cambridge Common playground has been installed, and the dedication will be in 
September. A press release for this dedication would be good PR for the Commission.  
We still have some funds from the N.O.D. award money and we have another grant request to review. 
It has become apparent that we may need to reconstitute the ad hoc Review Committee. A MOTION 
was made, seconded, and passed for Rachel to appoint a new chair for this committee. Michael is still 
trying to set up a meeting with Daniel Goldstein from the Clear Conscience Café and Mike St. Clair, 
manager of the Harvest Co-op regarding seating for Harvest Co-op customers. Starbucks on Memorial 
Drive near Trader Joe’s now has a compliant ramp to its new outdoor seating area.  
 Michael attended a Complete Count Committee meeting where plans are being made to assure 
that everyone in Cambridge gets counted in the 2010 US Census. The census figures are used for 
determining legislative districts and allocations for State and Federal funds. It is important that 
individuals in isolated situations, including some people with disabilities, do not get left out.  On June 
25 the Governor announced a new initiative to make Massachusetts a model employer for people with 
disabilities. Included in the plan will be a central fund to help smaller agencies cover the costs of job 
related accommodations for individuals with disabilities. On Tuesday, July 21, the Disability Policy 
Consortium (DPC) will have a membership meeting at the State House. Michael circulated a letter of 
support for HB 1728/S 1687 an “Act Relative to Gender-Biased Discrimination and Hate Crimes” that 
included a request that the language in the bill regarding persons with disabilities be corrected to 
appropriately reflect the identity of this particular protected class of citizens. The names of the 
signatories were sent to the person who wrote the letter. 
 
Disability Project Coordinator’s Report – Carolyn Thompson expressed appreciation for the 
volunteer help in getting out the July-August issue of AccessLetter.  Former member, Ben Harris, 
came by one afternoon and worked several hours, Maureen Coyne came in twice, and Naomi Pinson 
came by one evening. Carolyn also reminded those present that there would be three vacancies on the 
Commission this fall. The Commission needs to be diverse in many ways. Please think of people you 
know who may be interested and able to serve.  
 
Public Input – Naomi Pinson said she would be attending the Disability Law Center’s conference on 
July 23 to set priorities for the coming year and welcomed ideas from others that she could take to this 
planning session.  
 
Old Business – Eileen K. Bongiorno said that she had found the presentation given by George Fosque, 
Director of Emergency Communications, at the June meeting very helpful and informative.  She 
suggested that it might make sense for the Commission to meet sometime at the new Police Station to 
learn more about Emergency Communications in general.  
  
The meeting was adjourned at 7:15 p.m.  
 
Respectfully submitted by Carolyn Thompson  
 
 


