Daisy Sweeney
Regional Insurance Specialist

FEMA Region |

99 High Street

Boston, MA 02110 Flood Insurance Rate Map

617-832-4788 :

Daisy.sweeney@dhs.gov Changes B Mlddlesex
County

Richard Zingarelli . .

State NFIP Coordinator |nf0rmat|0na| Meetlng

617-626-1406 February 24, 2009

Richard.zingarelli@state.ma.us 4:30 — 6:00

David Mendelsohn Citywide Senior Center

Map Mod Coordinator 806 Massachusetts Avenue

617-832-4713 Cambridge, MA

David.mendlesoh@dhs.qgov
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Flood Facts

= NFIP program is a federal government program designed to
reduce the financial burden to the general taxpayer of flood
related disasters

= 5.5 million policies in
force countrywide

= QOver $1 trillion in
Insurance coverage

= 70-80% of all natural
disasters are flood
related
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Flood Facts

= 40% of the population believe their homeowners policy covers
them for flood insurance

= 90% are more
concerned about a
fire than a flood

= 22% do not know
where to purchase
flood insurance
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How Are We Organized

Department of Homeland Security (DHS)

uos

Federal Emergency Management Agency (FEMA)

g

National Flood Insurance Program (NFIP)

4

a

W

Participating Communities

Insurance Agents

Federal Agencies & Lenders

4 Y

Write Your Own Companies

NFIP Direct Side
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Community Participation

Communities agree to adopt FEMA'’s floodplain management
laws, ordinances and flood maps as a condition of participating
In the National Flood Insurance Program.

Countrywide Community Status List:
http://www.fema.gov/fema/csb.shtm

Insurance Program Community Status Book

1e state or territory for which you would like to see this report. These documents are
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Maximum Limits Available

Building Coverage |Emergency Program Regular Program
Residential 35,000 250,000
Non-residential 100,000 500,000
Contents Coverage
Residential 10,000 100,000
Non-residential 100,000 500,000
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Community Rating System

Provides incentives to a community for doing activities over
minimum requirements

To develop extra measures to provide protection from flooding
To promote awareness of the NFIP

Accounts for 67% of the NFIP policy base with over 1,038
communities participating in the CRS program countrywide
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CRS Premium Discounts in SFHAS

Class Discount
5%
10%
15%
20%
25%
30%
35%
40%
45%

©

R INW[AOT|O ||

Daisy Sweeney March 2, 2009



Acts of Congress
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Daisy Sweeney

National Flood Insurance Act
of 1968

Flood Disaster Protection Act
of 1973

National Flood Insurance
Reform Act of 1994

Flood Insurance Reform Act
of 2004

New legislation pending
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Standard Flood Hazard
Determination Form

» Used to determine whether building
or mobile home in SFHA

= Store in hard copy or electronic form.

= Retention: period of time lender
owns loan.

= Determinations valid for 7 years
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Mandatory Purchase Requirements

Coverage for the term of the loan:

= Building and any contents used as
collateral

Exemptions:

= FEMA approved self insured state-
owned properties

= Small loans - Original balance $5,000

or less and repayment term of one
year or less
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Mandatory Purchase Requirements

Must cover the lesser of:

= The outstanding loan
balance or

* The maximum limit of
coverage available

* Some lenders may require the lesser of replacement cost or
the maximum available under the program
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Maximum Limits Available

Building Coverage |Emergency Program Regular Program
Residential 35,000 250,000
Non-residential 100,000 500,000
Contents Coverage
Residential 10,000 100,000
Non-residential 100,000 500,000
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Escrow Requirements

= Must escrow if escrowing for
Insurance, taxes or other
services

= Applies to “residential
Improved real estate”

= Determinative factor is
purpose of building, not type
of loan
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Acceptable Proof at Closing

= Copy of the flood application
with proof of payment

Follow up with declaration page

Certificate of Insurance —
renewal policies only
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Placement of Flood Insurance

= Failure to comply or
Insufficient amount

= Premium considerably
higher than a voluntary

policy

= Requires 45 day written
notification
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Mortgage Portfolio Protection
Program

= NFIP forced placed
coverage program

= MPPP

= Requires 3 letter
notification process
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ood Insurance Rate Maps (FIRMS)
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Special Flood Hazard Area
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Modernized FIRM

MAP SCALE 1" = 500'

EQOP:E

INAE

500

FLOOD INSURANCE RATE MAP
CITY OF

NASHUA,

NEW HAMPSHIRE
HILLSBOROUGH COUNTY

PANEL 39 OF 80

E W A

MAP NUMBER
3300970038 C

MAP REVISED
JULY 3, 2002

Federal Emergency Management Agency
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Flood Maps

The FEMA Flood Map Store
http://store.msc.fema.gov

Map Service Center

Log On Product Search by Address
User ID (email address) :

1} Select a Product:

Public Flood Map |
Ié"355wurd -

2) Enter an Address:
# Forgot Password? i I:l lp:
# Register

(Must register to purchase]

[ Logon | [ Clear|

FEMA Map Service Center
1-800-358-9616
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FEMA'’s Map Service Center

Product Search

Map Service Center

Product Catalog | Map Search | Quick Order | Digital Post Office | Help

Product Search by... New to the FEMA Map Service Center? Log On

- HomeownersiRenters e ) e s
- Real Estate/Flood Determination Agents =il s
1) Select a Product: - Insurance Agents ' )

| - Engin Urveyors Password :

- Federal/Exempt Customers |

Product Search by...

Address Map Panel ID

Address Map Panel ID
2} Enter an Address: G i
- What are you loeking for?
st 1 rood Maps (Coson) (Eer]
—|
- DFIRM Databases
steti | |zie[ | - DFIRM Viewer
- Documents, Publications & Forms
[ Search by Street Address | More Infermation

ow do | find the flood map for my area?
atis a FIRMette?
-How do | find a LOMC?

Announcements - Definitions of FEMA Flood Zone Designations
- Product Information
- Price List
- How to Order
-Heed As

1} Select a Product:
| Public Floed Map

2} Enter an Address:

N —

Why regi

FIRMette Tutorial

Historic maps are now available for
the entire United States.

et i | City of Grand Forks, North Dakota Letter of Map
Available

Search by 5treet Address
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FEMA'’s Map Service Center

MSC Product Map Search |

Enter Location
° _ Address

Refresh Map '

-.i US Temitories

SIEIEE.
@ select a Product: | Public Flood Map
¢) Search By Address or Coordinates :

Address:

in ) LA
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FEMA'’s Map Service Center

Map Service Center

Product Catalog | Map Search | Quick Order | Digital Post Office | Help | Log on
Home > Map Search Results Click green button to view
Map Search Results Flood Insurance Rate Map

FEMA issued Flood Maps

51553200108 WAYNESBORD CTYNN. CITY

Click blue cross to view Letters of Map Change

FEMA.gov | Accessibiliby | Privacy Policy | FAQ | Site Help | Site Index | Contact Us

FEMA Map Service Center, P.O. Box 1038 Jes=up, Maryland 20794-1033 Phone; (2300} 353-9616
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FIRMette

£y msc Dlgi'l:al Post Office | =0~

| Property location

%P = IS approximately
LEr =) here

IMake a FIRMette

Use tools to zoom in | Entire Flood
or out, pan, and to Insurance Map
“Make a FIRMette” Panel is shown
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Flood Zone Disputes

= Additional
documentation

= | etter of Determination
Review Process

= [etters of Map Change
(LOMA and LOMR)
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Map Grandfathering Rule

 COASTA
APPLY O
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Map Grandfathering Rules

= Pre-FIRM: Buy before effective date of |
the new map and maintain continuous A W s anemee gy,
coverage Y Seon NS

= Post-FIRM: Option to buy before or
after effective date of new map*

EﬂHH!ﬂ#JI‘r—N-‘t{E KUMRrp .:

QE5ASY brage |

Map :
NOVEMBER 15 yoss

=+,

*Must document structure was built in compliance at
the time it was originally constructed
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Determining

Pre-Firm or Post Firm

On or Before 12/31/74 After 12/31/74 and on or

or Before the Initial
FIRM Date

After the Initial FIRM Date

Initial FIRM Date: City of Cambridge July 5, 1982
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Map Grandfathering Rules

New Map Effective: June 2010
Zone X . Zone AE

Must buy before the effective date Option to purchase policy at any time in
of the new map and maintain flood zone under which originally
continuous coverage constructed with documentation
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Grandfathering Savings

*Rates effective May
1, 2008

Preferred Risk
Policy

Standard X Policy

Zone AE Policy

(Buy Before (Grandfathered) (Buy After

effective date) effective date)
Residential $348 $849 $1,555
($250,000 BId.) (first yr. only) (bld. only) (pre-firm rate)
Commercial $2,530 $1,884 $5,085
($500,000 BId.) (first yr. only) (bld. Only) (pre-firm rate)

Daisy Sweeney
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NFIP Online Training Station

Website Currently Under Renovation — Expected Completion Feb. 9, 2009

N FIP

TRAINING STATEN

Home | NFIP Contact Us | Training | Related Links Site Map | Help | Leg In

FEMA

This training module is divided into eight sections. The sections are designed to
assist insurance agents with a good, basic understanding of the National Flood
Insurance Program (NFIP) policies, procedures, and processes. A quiz concludes
most sections, and a Mastery Test is administered after the last section is
completed.
The button to advance through this tutorial is located on the bottom
right-hand side of the screen.
BETA TESTERS: Please make sure your Internet Cache is clear \
so that you have the most updated version of this module.
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Letters of Map Ch

LETTER OF MAP AMENDMENT

= Letter of Map Amendment e O
(LOMA) R

= [etter of Map Revision
(LOMR)
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|_etters of Map Change

Letter of Map Amendment
(LOMA)

Corrects Mapping Errors:

1. “Out as Shown”

2. Elevation above the BFE on
existing natural ground
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Letters of Map Change

Letter of Map Revision (LOMR)

= Elevation above the BFE on fill
= Revises the map as a result of a change

7
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Letters of Map Change

= 1-877-336-2627
= http://www.fema.gov/plan/prevent/fnm/ot_Imatxt.shtm

= Mandatory purchase requirement removed subject to lenders
approval

& Rebuid © See All Audiences .

Mational Flood Insurance
Program

Flood Insurance

Floodplain Management =
ess of Property
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Letters of Map Change

Map Service Center ‘

Product Catalog | Map Search | Quick Order | Digital Post Office | Help

Home > Map Search Rasults

Map Search Results : : :
Clicking on blue cross brings

FEMA issued Flcu:u:l'l'.ﬂ:aps - . up all Letters of Map Change
. " for this FIRM panel

515653200108 WAYNESBORO CTY/N. CITY 05/04/1988

LOMC 3 Rl 1040
LOMC 44-515 10/071
LoMC 02041
LOMC ) 0721119400
LOMC

LOMC

LOMC

LOMC

LOMC

LOMC

LOMC

LOMC

02M8/2003

e B

Click on PDF symbol to view
Letter of Map Change

Es R s s

wh
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Preferred Risk Policy

= |Low cost coverage for property owners and tenants
located in B,C and X zones in regular program
communities

= Contents only policies available to all occupancies
except when located entirely in a basement

= Loss eligibility requirements

) FEMA
N
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Policy Terms

One year policy only

= Requires premium payment in full at application/renewal

= Does not automatically renew

= Specific cancellation and refund reasons

= Reduction and reformation of coverage provisions
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Flood Insurance Deductibles

= Standard Pre-FIRM: $1,000
= Standard Post-FIRM: $500

= Optional deductibles are available up to:

= $5,000 Residential
= $50,000 Non-residential
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Waiting Period

= Standard thirty (30) day waiting period

= Exception: Effective immediately when requested by
mortgagee

= No Binders SMTWT F
1234

o /38101

13141516171
F.

B
N34 55

21282830

=
f

12
19
i

(2]
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Claims Handling Process

= Refer to back of policy form

= Summary of coverage document o ee—
Gtiong 'm"f“mpmgmm
Flo::)d Insurance
. alms Handb
= Claims Handbook s oik
ovember 13, 200

= Appeals Process

= Adjusters have no authority to accept, deny or pay losses
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Policy and Claims Assistance

NFIP Direct:
1-800-638-6620

WYO Company:
Contact WYO company or servicer

<PART Ay,
oz, N

9 5 FEMA
z a
o 3

ND SE

25



Supply Orders

Flood Insurance Manuals

= 1-800-358-9616
= www.fema.gov/business/nfip

:.' Notional Flgod Tasurance Program 3

» Flood Insurance Library Section Flood
.‘: May 2005 flstrance Manual |
g
All Other Supplies r
Omun

= 1-800-480-2520
= www.fema.gov/business/nfip
= Flood Insurance Publications Section
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http://www.fema.gov/business/nfip
http://www.fema.gov/business/nfip

Where to Get More Information

NFIP Website
www.fema.gov/business/nfip

Home : : ef A : A1l Audie : About Us

Mational Flood Insurance : Solutions
Program , Witigation Best Practices

i Portfolio
Flood Insurance I _
Ask the Expert - : Online Tools
Flood Insurance Library . g — A
Flood Insurance 2 ; o " Photo Librany
FPublications ‘ .
Flood Insurance
Statistics

Flood Insurance
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Where to Get More Information

Floodsmart Website
www.floodsmart.gov

Call toll free: 1-888-379-9531
A\ FLOODSMART.GOV -
T ar

m

ABOUT THE NATIONAL
FLOOD INSURANCE PROGRAM

OMNE-STEFP FLOOD RISK PROFILE

How can | get covered?
= Rate your risk e
= Estimate your

Returning agents Log In
Mew agents Register Today ==

WHAT WOULD FLOODING COST ME? HOW DOES FLOOD INSURANCE
Two inches of water can cost yvou $7,.800. PROTECT MY HOME? .
This interactive tool shows the real cost w flood insurance
of a flood to your home, inch by inch. covers your biggest investment —
affordably and flexibhye
P
=%
Choose the height of
your flood in inches >=
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