City of Cambridge

Purchasing Department

Cynthia H. Griffin
Purggasing Agenip pidders

From: City of Cambridge
Date: January 14, 2013
Re: File No. 6001. Reprographic Services, Addendum No. 1.

The following questions were submitted and answered.

Question
On page 5, there are two items of 1,500 each that state "Photocopymg plain paper are these two items
black and white or color images? : RN

Answetr
Photocopying plain paper = large format black and wh|te copyrng

- Question g
On page 6, 3" item states “Output from d|g|tal Macrntosh fale Do you mean that the file is a PDF?

Answer : - ' : :__ -
Output from a Macmtosh frle Most often wrtl bea pdf f|Ie

Question e N S
With regard to the rush 3 hour service and 24 hour standard turn around tlme " would you please
provide more clarification of standards, . Would this be ai requrrement of the Iarger quantlty items? The
first 1tem on the bid iist is for a quantlty of400 000: e B

Also is the 24 hour. turnaround a true measured 24 hours’P So orders recewed by 3 DOpm are they
expected be dellvered by 3: OOpm the foilowrng day'? ' . .

Answer . SRR
Regardlng rush and standard turn around trmes

Standard 24 hour hour turn around is needed If |t is a Iarge job —we WI|| be reasonable about our
expectations. However there are times, for example we need 25 copres of a 50 page report turned-around
in 24 hours. This is not something we do often but it happens on occasion. Yes = we expect 24 hour turn-
around to mean 24 hours. from prck up to delivery (both pick up and de]iver at no cost to us).

On occasion we need somethrng very quickly and expect a 3 hour turn-around rush to be achievable from

_ our vendor: Again — we are not unreasonable and would not expect a large job to be completed in a 3.
hour turn-around. But when our in-housé machines break down or we need something for a meeting or a
deadline that we can not produce in house — we would expect that our vendor could complete our request
in a 3 hour rush period.

All guestions are closed. All other details remain the same.
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